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Survey of the influence of spirituality on efficiency of
the banking industry
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Abstract

In recent years, the place of spirituality in organizations has been
increasingly considered by managers, excecutives, employees, and
researchers to be essential fo the organization, s interactions with
employees, customers, and the community. However, little attention
has been paid in the literature to the investigation of spirituality as a
cultural phenomenon that might influence organizational behavior
It seems clear from the spirituality literature that people with higher
levels of spirituality are healthier, happier, and more productive at
work.

The purpose of this thosis is considering the relationship between
spirituality and efficiency of banking industry.

Key words: spirituality, pure spirituality, applied spirituality,
efficiency.



