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1 - Richard L. Daft
2 - Herbert A. Simon
3 . Peter F. Drucker
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1 - Masachuset Institute of Technology (MIT)
2 - Decision Support Systems (DSS)
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1 - Complexity

2 - Programmed Decisions

3 - Nonprogrammed Decisions
4 - Nature and Structure

5 - Anthony-Scatt
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1 - Structured Decisions

2 - Flow chart

3 - Decision Table

4 - Unstructured Decisions

5 - Semi- Structured Decisions
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1 - Limited Programmed
2 - Turban er al.
3 - Economic Order Quality (EOQ)
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1 - Consultative

2 - Management Information Systems (MIS)
3 - Harmon and King

4 - Kenneth Laudon and Jane Laudon

5 - Hogue and Watson

6 - Dankel

7 - Udo-Guimaes
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1 - Anderson
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1 - American Airlines

2 - American Petrofina

3 - Central and Southwest Corporation

4 - Champlin Petroleum

5 - Gifford-Hill and Company

6 - First United Bank Corporation

7 - Frito-Lay, Inc.

8 - General Dynamics

9 - Transaction Processing System (TPS)
10 - Office Automation System (OAS)
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1 - Executive Support System (ESS)
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1 - User Friendly
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1 - Computer Based Information Systems (CBIS)
2 - Data Management Subsystem

3 - Modeling Management Subsystem

4 - Knowledge Management Subsystem

5 - User Interface Subsystem

6 - Turban and Aronson

7 - Sprague
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1 - Electronic Data Processing (EDP)
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1 - Reports
2 - Databases Searching
3 - Simulation
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1 - Microsoft Excel

2 - Lotus 123

3 -Fox Pro

4 - Analytical Hierarchy Process (AHP)
5 - Interactive

6 - Intelligence

7 - Design

8 - Choice

9 - Implementation
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