Management Studies in Development and Evolution 2 ATU
Dd

Vol(issue), PP. PRESS
.atu.ac.ir

DOI:

Designing a Model of Organizational Charlatan
Behavior in Government Organizations Using
Interpretive Structural Equations

Associate Professor, Department of Business
. . . Administration, Faculty of Management and
Ali Shariat Nejad Economics, Lorestan University, Khorramabad,
Iran

Seydhe NasimMousavi of Management and Eco

Anis Moayed Managemen

Master's  student,  Public ~ Administration,
Mohammad Ramezanifar Organizational Behavior Management, Boroujerd
Azad University

avior, as a destructive phenomenon in
ceptive and self-deprecating behavior in
eir knowledge and competencies in order to
and maintain their position without having actual
ital importance of government environments, this
a structural model and explain the hierarchical
fecting charlatan behavior in Iranian government
organizations. The statiStical population of the study included 20 senior
managers and huma urce managers of government organizations who
were selected through purposive sampling. Qualitative data were extracted
through interviews and the interpretive structural equation modeling (ISM)
method was used to model causal relationships between four levels of
components (including contexts, intervening factors, behavioral dimensions,
and outcomes). The results of the ISM analysis showed that factors such as
dramatic commitment and role-playing, and "false claims and self-promotion™
are rooted at high levels and play a central role in the continuation of this
behavior. This comprehensive structural model fills the existing
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methodological gap and provides a documented framework for human
resource managers to develop preventive and counterproductive strategies
based on the root causes.

Keywords: charlatanism, charlatan behavior, human resource
management of government organizations

1. Introduction
Organizations want to receive feedback
identify and address obstacles to achieving
Organizations conduct performance appraisals to achie
organizations conduct performance apprai
control, reward or punish employees, emp
their performance in terms of personal g
contribution to the organization.

out their employees to

anizational goals.
this goal. While
rganizational
to evaluate
jsfaction, and

2. Literature Review
Ergun (2021) con
Management Behavior on

e Effect of Fungal
nizational Loneliness. The

results of the study showWed t Its sho that the results showed that
the mushroom type malagementpesitively affects both variables; therefore,
school administrygr‘hould i hreom type management behavior so
as not to Jead their t rlatanism or loneliness. Berk & Van

Binsberge titled Regulations on Charlatanism in
Highly Speciali he results of the study showed that we
i a skill with low supply and high demand and
xperts who sell a service that they are not able to
outcome. We use this model to evaluate the existing
requirements that exist in these markets. We show
of quacks through regulation reduces consumer
surplus. Although both Standards and disclosure requirements drive quacks
out of the market, co ers are worse off because of reduced competition
among producers. On the other hand, producers clearly benefit from these
regulations, suggesting that the regulation we observe in these markets is
likely driven by producers’ interests. Using these insights, we examine the
factors that account for cross-sectional variation in quack rates across
occupations. Occupations with weak trade groups, skills in wider supply,
shorter training periods, and fewer information signals about professional
competence are more likely to be home to quacks.

provide) is an equi
standards and disclos
that reducing the num
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3. Methodology

The present study is a combined study with a quantitative and
qualitative approach. In terms of purpose, this research is applied and
of a descriptive-survey type. The statistical population includes senior
managers and human resources managers in government organizations.
This statistical population was selected due to the relevance of the
research topic, namely the charlatan behavior of human resources, to
the theoretical knowledge and practical experience of these managers.
Thus, using the purposive sampling method and based on the principle
of theoretical adequacy, 20 senior managers human resources

parts by telephone, and the duration o
thirty and forty minutes. In these interviews,
the experts were recorded. Also, the data

qualitative section had cortent and the idity and inter-rater
reliability, which indicates confir n of the validity and
reliability of the que nair is way, a questionnaire in the form
of a 14x14 mat‘w rowvd experts in person and by email,

mentioned by
ction tool in the

reliability of t
the content vali
analysis method,
the qualitative data,
Matlab software were

st-retest methods. Subsequently, the content
, and Maxqgda software were used to analyze
the descriptive structural modeling method and
ed in the quantitative section.

4. Results

Compared to other studies, the findings of this study are consistent
with the results of Ahmadi et al. (2021), who emphasized in their meta-
synthesis the role of organizational factors, including weak supervisory
systems and ineffective leadership, as the main antecedents of deviant
behaviors. Also, the present findings are consistent with the results of
Applebaum et al. (2007), who pointed out the direct relationship between the
organization's ethical culture and the occurrence of deviant behaviors in the
workplace. On the other hand, the study by Anjoum and Parvaz (2013), which
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compared destructive work behaviors, shows that the levels and types of these
behaviors are influenced by organizational status and environmental
pressures, which is fully consistent with the "severe organizational pressure”
component in the present model.
5. Discussion

In the complex and competitive landscape of contemporary
organizations, the phenomenon of charlatan behavior has emerged as one of
the major and costly challenges in human resource management. This
phenomenon not only affects organizational efficiency, but can also lead to
the destruction of social capital, weakening employge morale, and ultimately
reducing the overall performance of the organizatign. In today's work
environments, faced with increasing competitive pressuréSyand organizational
expectations, some employees resort to\charlatan behaviOgas a strategic
solution to maintain their job position and akieve organizati

6. Conclusion

he present study was conducted with
model for charlatan behayior and inclydes qualj
findings. In the qualitative
were identified, and in e q
behavior in human r rces
show that char i

of designing a
ive and quantitative
f charlatan behavior
the model of charlatan
he findings of the study
nalyzed and categorized at four

organizationa
the lack of a

second level, intervening factors included
y system, organizational opportunism, and
avoidance of tr nt feedback. The third level includes the
behavioral dimensioRs of this phenomenon, which include intentional
deception and percéption manipulation, false claims and self-
promotion, and dramatic commitment and role-playing. Finally, at the
fourth level, the fin nsequences of this behavior were identified as
reduced organizational performance, weakened employee morale, and
destruction of social capital.
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