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is descriptive-survey. The statistical population of the research consists of
human resources sp ists and university professors, 20 of whom were
selected using the purposive sampling method. The data collection tool in the
qualitative phase is an interview, whose validity and reliability were
confirmed, respectively, through content validity, theoretical validity, and
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intra-coder and inter-coder reliability. Furthermore, the data collection tool in
the quantitative phase is a questionnaire, whose validity and reliability were
confirmed using content validity and test-retest reliability. In this research,
qualitative data were analyzed using the content analysis method and the
MAXQDA software, and the quantitative results were analyzed using the
Structural Equation Modeling (SEM) method. The research findings are
presented in the form of a model for the formation of employee defensive
voice, categorized into four main dimensions: the bases for the formation of
employee defensive voice, the correlating and intervening factors in the
formation of employee defensive voice, the dimensiops of employee defensive
voice, and the consequences of the formation of emp

Keywords: Employee Voice, Defensi i tional \oice,
Governmental Organizations

1. Introduction
Employees convey valuable information when
organizational settings, whkich means n they
organizational issues or when they tal
information (Shahjehan“et a
information, organizagions ca
the inherent neeehf@k man

e themselves in
ess concerns about
rk-related ideas and
elying on this internal
informed decisions. This increases
ughly examine and understand
oyees use their voice effectively.
elp identify organizational mistakes
Such job involvement enhances

their continuou
Therefore, employe
making and organizat

tion and dedication to their work (Jha, 2021).
oice is a vital catalyst in high-quality decision-
al success (Estell et al, 2021). In this regard, it
IS important to note that employees do not always have a positive and
constructive voice < the organization. This is because in many
organizations, the formation of a voice called defensive voice among
employees can pave the way for employee inefficiency and
consequently, organizational inefficiency. Defensive voice is defined as
an action taken to protect oneself. Individuals who exhibit this behavior
engage in strategies that carry no risk (Joseph, Shetty, 2022). Humans
inherently and instinctively avoid negative experiences that might be
risky. Hence, they resort to defensive voice (Shahjehan et al, 2020).
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2. Literature Review

Morrison & Milliken (2000) defined defensive voice as a self-protective
action. Individuals exhibiting this behavior engage in formulating
strategies that lack risk. People display defensive voice behavior when
they fear the consequences of discussing organizational issues or are
punished for doing so, as a means of self-protection. Some of these
behaviors include diverting attention, criticizing others, apologizing,

voice is defined as the voluntary expressi hanges in
organizational policies, procedures, plan

the purpose of self-protection. Defensive voi usually directed
the other hand,
employees who feel log, p

changes that might redluce thei rformance, and therefore tend to
express ideas ‘“I efcontrary to change, even some
valuable or necessaky changes,,i ined as defensive voice behavior
(Midtsu

3. Methodolo

The present i ixed-methods research of the sequential-

exploratory typ cted both qualitatively and quantitatively. In
terms of objective, this research is applied and falls within the category
of descriptive-survey Studies. The statistical population of the present
study consists of humanjresources specialists and university professors.
The data collection®instrument in the qualitative section is a semi-
structured interview, part of which was conducted in person and the
other part by phone with the sample members over a period of thirty to
forty minutes, and notes were taken on the experts’ mentioned points.
Furthermore, the data collection instrument in the quantitative section
is a questionnaire. Specifically, a [16.16] matrix questionnaire was
given to the experts in person and via email, and they were asked to
respond based on the Interpretive Structural Equation Modeling (ISM)



algorithm. To assess the validity and reliability of the data collection
instruments, the content validity and theoretical validity methods, and
inter-coder reliability were used in the qualitative section, which
indicated the confirmation of these two indices. Moreover, the validity
and reliability of the quantitative data collection instrument were
confirmed using content validity and test-retest reliability methods.

4. Results

The research findings consist of both qualitative
results. In the qualitative section,
employee voice were identified, and in
model for the formation of defensive e

d quantitative
defensive
ction, the
presented.
icate that self-
preservation motives a interests, employee
depersonalization, lack of ong employees, and
employees’ lack of mentalikes e the foundations for the
formation of defensi ice. Furthermore, the results of this
section show tRatyhe int correlated factors include the
dominance of a bldme- culture in the organization, the

n addition, the findings revealed that
interactive avo he workplace, the occurrence of vandalistic
behaviors, perceivety politics and information filtering, opposition to
changes, and emphasi§ on maintaining the status quo are among the
dimensions of defensive employee voice. Finally, the qualitative
findings represent consequences of the formation of defensive
employee voice, which include projection of responsibilities by
employees, weakness in organizational decision-making and problem-
solving, the spread of the de-learning phenomenon in the organization,
and the concealment of human resources knowledge.

5. Discussion
Constructive comments, ideas, employee suggestions, and work-related
changes are considered a fundamental cornerstone of the organization
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(Liuetal., 2021). In this regard, it is important to note that organizations
sometimes face a type of negative employee voice, such as defensive
voice. The formation of defensive employee voice within the
organization causes the organization to be deprived of valuable and
innovative employee opinions, ideas, and information. Consequently,
this can lead to negative chain reactions, such as a decrease in overall
organizational performance. Accordingly, the present study was
conducted with the aim of identifying the factors influencing the
formation of defensive employee voice in goverhment organizations.
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