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Abstract

The expansion of the gig economy and the widespread
transformations in employment patterns have highlighted the necessity
of revisiting traditional human resource management concepts,
particularly in assessing employee commitment. In this dynamic
context, identifying the dimensions and indicators of gig workers'
commitment, especially from the employer’s perspective, plays a
crucial role in improving the management and retention of this
flexible and project-based workforce. The aim of this study is to
develop a multidimensional framework for measuring and quantifying
gig worker commitment from the employer’s viewpoint, based on
objective and data-driven indicators. The research was conducted in
two phases. First, through a systematic literature review, relevant
indicators for commitment assessment were identified. Then, using the
Best-Worst Method (BWM), a multi-criteria decision-making
approach, these indicators were weighted and prioritized. The findings
of the study revealed five key dimensions, ranked in order of weight,
as the most important components for assessing gig workers'
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commitment from the employer's perspective: stability and reliability
of work, performance and work quality, engagement and
proactiveness, professionalism and ethical behavior, and work
relationship persistence. This framework provides a structured basis
for designing targeted performance evaluation systems and developing
more effective management policies for organizations operating
within the gig economy.

Keywords: Gig economy, employee commitment, best-worst method
(BWM), multi-dimensional assessment, measurement framework.

1. Introduction and Research Question(s)

The rapid expansion of the gig economy has fundamentally
transformed  traditional employment structures, challenging
conventional human resource management concepts, particularly the
assessment of employee commitment. In this dynamic and flexible
labor market, gig workers operate under short-term, project-based
contracts with limited job security and weak organizational ties,
rendering traditional models of commitment (such as affective,
normative, and continuance commitment) inadequate for capturing
their engagement from an employer's perspective. Existing tools,
primarily designed for permanent employees, fail to accurately
measure real-world commitment, stability, and reliability in gig work,
where workers often enjoy high autonomy, flexible schedules, and
simultaneous engagements with multiple employers. This creates a
significant gap: organizations rely on subjective impressions or
outdated methods, leading to inefficient recruitment, retention, and
motivation strategies. The primary research question addressed in this
study is: How can a multidimensional, objective, and data-driven
framework be developed to measure and quantify gig workers'
commitment specifically from the employer's viewpoint? By
integrating systematic literature insights with multi-criteria decision-
making, the research aims to identify, categorize, and prioritize key
indicators, providing a scalable model that aligns with the platform-
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based, algorithmic nature of gig work while enhancing theoretical
understanding and practical policy-making in the digital economy.

2. Literature Review

The concept of gig worker commitment has evolved alongside the gig
economy's growth, necessitating a structured departure from
traditional employment frameworks that emphasized long-term
organizational bonds. Early studies on employee commitment drew
heavily from theories such as Becker's (1960) side-bet theory and
Meyer and Allen's (1991) three-component model (affective,
normative, and continuance), which were developed for conventional
workplaces and do not fully account for the minimal organizational
attachment, high flexibility, and algorithmic = management
characteristic of gig work. Key theoretical foundations include social
exchange theory (Blau, 1964), which posits commitment arises from
perceived fairness in reward-cost balances but is weakened in gig
contexts by platform-mediated exchanges rather than direct employer-
employee relationships; psychological contract theory (Rousseau,
1995), highlighting ambiguous or one-sided expectations in platform
arrangements that undermine stability; and self-determination theory
(Deci & Ryan, 2000), which underscores intrinsic motivation through
autonomy but reveals dual effects in gig work due to income
instability. Recent empirical research has redefined commitment in gig
settings, emphasizing multidimensional aspects influenced by
algorithmic control, platform justice, trust in algorithms, and digital
social capital, with variations across transactional (financially driven,
short-term) and relational (trust-based, skill-development-oriented)
forms. Higher transactional commitment appears in ride-
sharing/delivery gigs and relational in creative/knowledge-based ones.
Studies highlight factors like platform corporate social responsibility,
empowerment, fairness perceptions, and identity alignment as
enhancers of engagement and retention, while acknowledging dual
impacts of autonomy paired with financial precarity and surveillance.
A persistent gap remains: the lack of a standardized, quantifiable
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framework for assessing commitment's relative importance,
particularly objective indicators from the employer's perspective, as
most research focuses on workers' perceptions of satisfaction or
motivation rather than employer-measurable behaviors. This study
addresses this void by synthesizing these insights into a hybrid
theoretical base (social exchange, psychological contracts, and
multidimensional commitment) and prioritizing indicators via expert
judgment, distinguishing itself from prior work that often overlooks
employer-centric, data-driven evaluation in gig contexts. Table 1 in
the original article summarizes related studies, revealing that while
international research offers useful indicators, both domestic (Iranian)
and global efforts predominantly adopt worker perspectives, leaving
employer-objective measurement underexplored.

3. Methodology

This study was conducted in two complementary phases to develop a
robust, multidimensional framework for gig worker commitment. In
the first phase, a systematic literature review was employed to identify
relevant objective indicators from the employer's perspective,
following PRISMA guidelines. Articles were sourced from Web of
Science (WoS) and Business Source Complete (BSC) databases using
targeted keywords related to gig work and commitment, resulting in
66 high-quality articles after duplicate removal and multi-stage
screening (title, abstract, full-text) by two independent researchers
(Cohen's Kappa = 0.84 for inter-rater reliability). Inclusion criteria
focused on studies directly addressing commitment measurement in
gig contexts, with quality assessed via validated critical appraisal
tools. Findings were cross-validated with expert consultations and
similar reviews for enhanced internal and external validity. In the
second phase, the Best-Worst Method (BWM), a multi-criteria
decision-making technique, was applied to weight and prioritize the
identified indicators, selected for its efficiency in pairwise
comparisons, reduced anchoring bias, high consistency, and suitability
for complex judgments with limited data. A structured online
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questionnaire with 54 items was distributed to 16 experts (university
faculty and senior HR managers with PhD-level qualifications and at
least five years' experience), yielding hierarchical weights through
five steps: criteria determination, identification of best/worst criteria,
pairwise preference scoring (1-9 scale), and optimization modeling to
minimize inconsistencies. This mixed-method approach, combining
rigorous review for indicator extraction with BWM for prioritization,
ensures the framework's theoretical grounding and practical
applicability in gig economy settings.

4. Results

The systematic review identified five primary dimensions of gig
worker commitment from the employer's perspective, supported by 22
sub-indicators derived from 66 analyzed articles: (1) Stability and
Reliability of Work, (2) Performance and Work Quality, (3)
Engagement and Proactiveness, (4) Professionalism and Ethical
Behavior, and (5) Work Relationship Persistence. Using BWM with
input from 16 experts, these dimensions were weighted and ranked as
follows: Stability and Reliability of Work (weight: 0.311, rank 1),
emphasizing consistent availability, deadline adherence, and task
completion; Performance and Work Quality (0.290, rank 2), focusing
on accuracy, consistency, and client satisfaction; Engagement and
Proactiveness (0.163, rank 3), reflecting initiative, collaboration, and
skill development; Professionalism and Ethical Behavior (0.132, rank
4), highlighting policy compliance and honest interactions; and Work
Relationship Persistence (0.104, rank 5), measuring tenure, re-
engagement rates, and referral activity. Sub-indicator rankings within
each dimension further refined priorities, such as deadline compliance
(highest in Stability) and re-engagement rate (highest in Persistence).
These objective, measurable indicators provide a hierarchical
framework that captures behavioral manifestations of commitment in
gig work, enabling data-driven evaluation superior to subjective
perceptions.
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5. Discussion

The findings reveal that gig worker commitment manifests primarily
through observable behaviors rather than emotional attachment, with
stability/reliability and performance quality emerging as dominant
dimensions. This contrasts traditional models centered on
affective/normative ties suited to permanent employment. This
employer-centric, objective framework addresses limitations in prior
studies, which often rely on workers' self-reported perceptions prone
to bias in precarious gig contexts, and offers practical implications:
organizations should implement data-driven performance systems
tracking metrics like task completion rates and re-engagement, design
incentives for desired behaviors (e.g., bonuses for timeliness or
quality), and foster supportive environments via personalized
feedback and clear expectations to reduce turnover. From a policy
perspective, standardized commitment metrics could inform fair labor
regulations and social protections in the gig economy. Limitations
include the focus on Iranian experts and digital/platform-based gigs,
potentially limiting generalizability, as well as reliance on expert
judgments rather than large-scale performance data. Future research
should validate the framework internationally and across industries,
explore mediators/moderators (e.g., leadership styles, platform
culture), develop Al-driven monitoring tools for real-time
commitment prediction, examine regulatory impacts, and conduct
longitudinal studies to track commitment dynamics over time. Overall,
this multidimensional model advances theoretical boundaries by
integrating classic commitment theories with gig-specific realities,
providing a scalable tool for enhancing management practices and
retention in the digital labor market.



B gl w VEELAN (e SG3k mb B VECEEAY ail &b

g3

AR VR VRY: I

ISSN:2251-8037 eISSN: 2476-5988

J28 5 5 g S pe lalllae

. 1!,.\‘-.|
23, REATw: |
| - FA-Y NErg Oliasss DA o,led FE 6,90
p—)

jmsd.atu.ac.ir
DOI: 10.22054/jmsd.2025.88409.4699

A% (Sl AT 9 i (Sl (SR W D sl <O Ll
CRF byl

e u@b LL;JIV\A'L..} Co e 0aSCisls “_;“Jjb o e ojjf Jl'.."“s'jb
% ’Lub) >
. o e s J PR o
.dlﬁ‘ u}b.e; dew

o AS>

- %

qﬂu&ﬁuﬁjséﬁ;po,}y‘Jlg:,:léu}ih);ujz.fums,&fxa;ﬂU;J:.f
d_l_wl;:u‘L;ﬂwaa;%,;.@\wu,&ﬂﬂy&\,ou{)&@u:o,..:ﬂ,@u!GL;A
5 St 53 (5 e A NI e cle ST it 103, 54y 6K OLS IS g slad 5 L L
Sy G Ol Sl rasiy s S Ll oSy 1y 5 S g ) (655 ) Sl
e S et 5 bl s s 51 EKE IS den 5l 2S5 St sl sk
(sl gl 5 e 5y 5 ealitel L s 6l 0 plasil 5B 53 53 Shas cpl ol 5 gmesesls
o bradin (6 S el 35 5 S ot L e 3 5 o Lalis g 51 e e (gl e s
o] 4S sls Olas g laadl s atls b et la ol Gy Pl 9 A3059 4 o S e
DSl 5 oS 5lie LS S 53, Slas LS Oliabl Skl 5 S Jols 055 o5 & ol
OLS,I g ool slaadd s e Ol () alay B L 5 S, 5 6 5 slab -
3o 5l U a1 b Sl Ll sl ol ol slizal BB Lo 35187 s 51 KS
3,8 51568 sl s b slaolele 53 TS o st (lacanln 5 diedita

(sl el sl U5l e S o S LSS g (XS sl la3lsulS”

1 L
Roodsaz@atu.ac.ir :J s edewe &


https://journals.atu.ac.ir/
https://orcid.org/0000-0003-3842-0708
https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/article_19958.html?lang=fa
https://jmsd.atu.ac.ir/article_19958.html?lang=fa
https://journals.atu.ac.ir/
https://orcid.org/0000-0003-3842-0708
https://journals.atu.ac.ir/
https://orcid.org/0000-0003-3842-0708
https://journals.atu.ac.ir/
https://orcid.org/0000-0003-3842-0708

VEoF Oliany | VIA o)l | ¥ Jlo | 326 5 350 s Ollllas | A

PRV
3L a s e 2l 5 03,5 Imete |y i solinl (gl 58 sl
LS o Gl a1y OLSHE dew Jolie gladde &S Sl 05 ST sl L8
S is sl gl K5 01 5,8 4 ol (ST 550 L (2017 Stanford,)
5 Oliioes (5l go 5o S5 4 T A Jhonts 5 6553 ¢y omnnfs 5 onkeols S
35 4 s (63151 3 Ll 4 (Ashford et al., 2018) cul ods |5 Oliawase
L;usﬁ:;&. S5b o L Slle (s OB 5 Sdedil Jad Cuiel 540
Kuhn & Maleki, ) 4l «ls opsley &l 3 sples OLS,1S L 05,8 cpl 55 dgm

(2019 2017; Wood et al.,

A Wil gla smsla 5 QLS s Bikes QLSS dgnd 3550 53 3 5 50 Slalllas
Grund & Titz, 2022; Garcia-Cruz &) Lles s soe (651 ol 5 (5 lia ¢ ible
oo Jiows e 53 Jidl Hksle J oo (Jl- sl b (Valle-Cabrera, 2024
Gl 5 5K Slle (Sawly (Jid S O ewtlie ST ol odd
S S5 bl 5 lie e el Lels K5 IS 5 s Gy
¢ s s (Veen et al., 2022; Kuhn & Maleki, 2023) dab ik
315 Dys 0 EEE 01E S e S sl sobaitl 5 i 3 S,

5 A8 e ol Ole O I tass ool ol dis s ol )2
OUS IS (51 Bkes €3 g 5 (sladibe 5 Loyl 31 3 55 on 56 IS 1L Ayl (slacndly
shael Skl g (s DU g ly mhaw Wil s 5 ok b Sl
5 .(Hegde, 2019; Chiu et al., 2022) wS™ (s G35 b 1, &8 L8 64,
L b Oljen oK 5 (Slos Sllanil (8 Il O e ol pe K (S g
Liuet ) dal gm sk 5 Ls (o sede ¢ JoLin 6 5 (0l 53 gl 555 0 o (L35
Sly plr el 4 56w ol .(Hernandez et al., 2024 al., 2020;
b elea] i 5l i b 3,18 s 1 dens sl sl sy gl 5 o lulis

e SR b s Al 4 L)l bl (gl e s 5o
Gallagher & McLean) £, cwls <X slasl glacwily L & L, S



4] 3lesgy| KOS a3l S 5 it 1y s Wiz 575l S A

2> S peta s Sl ,S medl 4 Condy onl (Parks, 2001; Kalleberg, 2018
(el Gl ke st 5 pl il o 25801 5 SIS o e
Pl Doy S g SIS (Sla et s a0 5 Sukuaies

e g e Jalse b K5 015, 4 s slaobjle cs3 )8 i
Aiidu 5 g |y Jﬁl&&@kﬁccsfabﬁ\&nglféhh?u&lﬂUu\;;fdfja
S0l 5 gy o (Wu & Huang, 2024) was j2alS 1, ile SE
Sl 5 WL aliral Glags 51 mml cdindda Galalon Ll 5 o S latus
Aeplls 59,0 ) S o b iassy ool dialy ol 534S fged 1 L8 65,5 FG8s
Sl e ekt oS el sy 5 basls gl ol
3o ol el iy e 5 Smdin ol G ane 5 Lo 4 dgT gy )
Lososls Ole 85 Gamlin 5 o, lacislas WSsl 5o 2l Uiy s 4
{Sazvar et al., 2022) coul ,8 5l dgns oy g skir Coals

D3 T088Y) T 5 Ll dgad (Gmpan 3,80 5, sl 5 Siassy ol sl ate Sl
LS o A o8 sl 05sp p e s (Bt lld ST L U8
ples) dgns ke )3 1y () 8en ool s UMzl ¢ gn pichy Saly w5le g laad o
(ol iy g Lol 6l bplS s s S s s addlas ol gysT s S
L ossm onl S8 sl pe Kl o 5 43,5 515 ar 55 3550 S 0ySh S AE
s 5§

U5 g S eIl 3l gl oSG OB (M8 b Jlite )
LBl 5 liate Sl e sl sl 1y LIS 1L o\fwr—h—’ 5 OIS Clw
o5y oo dalsd &l (Chiu et al., 2022) 4S o 55 KL L5 Ll
& LIS e I o F1L 68 oMl 5 s Sl (ISl 5 oS ele
Budoyo & ) 45" ¢SS T8 el glacules 5 pdoCollanil HS 1505 anu 5
.(2025; Nair, 2025 Suyanto,

1. Best-Worst Method (BWM)
2. Meyer & Allen, 1991



VEOF Olnny | VIA 0 Lo | ¥F Jlo | Js56 93 50 <o e Olalllan | Ve

S5 B s s Cals p st s e Slidos Sul 4 ey Lol )
ool «(Fisher et al., 2025) Wl 5 dgws 51 el S5 S 4 e g Lilazils
WKE O, dgw 3l nS 5 Sl Gl G Joe &G ana g L Jha g
S L il G 5 2 pde S S rrendl 35 55 1S 4 IS o
osw 53 o jleas) 5 (Omar & Jamil, 2025) 48 ¢S Jlow s sbasl s
il Lo 5,8 o8 s 5l g (5, S eIl 5 Sy

SRR K 8 R WLy

5l JolSS oK slamil m o 528 b Oljer K5 015 den psghe
Slidios .l $SKaslST Slusl ys oydy ol andllas S0 Ao bt o gy 5 o jU
Llgy din) 53 0305 4 ¢ i soltinial Slalasms  Bitas QLSS dgns 3550 55 4l
53 4l Sldlas ((van Rossenberg et al., 2018) cils 8 i codaddls Slejla
500" S Sl slacy s 4k b (55 sladis Jaw s OLS IS dged 3,55
ot 5 Solois (ble dgm S5 S IS (144Y) T 5yl (glad o 4w Jko
Colate galuduial (gla,lstlo o5 S L5 55 b lacs gyl ol edle ol b odsls 4STG
5 Sl Jilis Slojle Sawls 8 ol XS L plete sl S5y 5 Al anwy
Reeuwijk, ) wuS" us oSaze JolS sb 4 1y it dy Collanil B13 (6,8 L3 5
(2024

4 51,13 3 g5 QLSS dgm sy 55 ool 5,055 am B Sl b
s (Rousseau, 1995) =Laoly, slsyl 3 4 ki « (Blau, 1964) sla| dsls
dem (olal dsle 4l ulul , .(Deci & Ryan, 2000) s 5 iz s 4 ks
O35 5 SIae Oljle b osss aaly 55 S plasl OIS, S 5,8 o S8 Sl
5 S 0o U5 53 o 4 Asle ol (K LBl 3l 13 4 e sl
Dokl dgd EalS 5 Gl pleol Camedd sl &7 0055 o0 plal bz s p iy
Ol 5 =laly, sls,l 3 4 ks (Cropanzano & Mitchell, 2005) s

1. Becker



W[ Sleag,y | KEOUSS ages 3l a8 5 piomi 6l ol diz 57,5l S W1

G S ISKa 55 gy L o8 5 OIS, w4t g flize O ylisl &84S
et 5 Ll beSS g b e BN skl 3 e oty gladibe 53 Lol sl g
«slg 3 (Connelly & Gallagher, 2020) 552 o dg 5 LU Esls g3e s
O RS el 5 Gass G S dmse Ol S s al
Ll YL (6,8 Bl s & &K5 I8 53 &7 Lol e dgn ST slaj
Deci & Ryan, 2000; Caza et al., ) 45" o Jos 48 55 JS 4 o5 S pde
03 g o cpaly Gl b ST e eal b ool B 5 S 4w ) (2022
Lt Sl e el s 530S 0S5 g ) KT S 53 A 5 plisal
Conle 5 Slolo g ot oan; Sy e dile gla S35 4 ias e 0L
ST 1) eSS sladits 1 13 koSS (sla e 4 5L KE S8 eeSs g
U PR
b iy o SO bl le Jgoed &S dias o0 0L St Oolalllas claly ol s
3 S g5l ) s 5Gme S 55 5 Sl 03,8 SITSL Jes 53 1) g slal 4 S
Solf il p sy b ol A8 e el KE OIS aem
Coale s oz S Sy e oy 5k 30 5 ()lS by sn 2B (LBl
b Jole sl S 5 Sl s izl Ol e 485 4 a3 o el 5 5 3,05 ASTE g
Cropanzano et al., 2023; Wu ) das o 5l 5 50 Cou |y dgw Sli ¢ Ak
Ll elge &5 das oo Ol L5l o 20 baasl umes (Huang, 2024 &
s slael (Mahjoub & Kheybari, 2025) p,id  slal 4o s
\,@L{Mﬂ,@wmﬂ,ua;&atﬁgpo\fﬁxﬁq,&:ﬁ@um@
Slesleal b &S sla imgs opl 5 05530 (Glang et al., 2025) was o il 3!
() Lo b Sy S dlesls Olis (Llodd plnl ookl (g5l
A 5 Lals) g ks el wlom 5 (o 5 (S50 SN D s
Yang & Panyagometh, ) 4,188 31 o5ils Sleds lap ik 55 K5 01 5,18
AST anw g = s glaslasl 5 Lds Slosl wulg 5> .2024; Amin, 2024

J.«JJJ..:‘}FL;: hﬁ)\f&fb&uTjgxﬁQbUzb‘cu)b)Lwﬁ}d6@103;



VEOF Olnny | VIA o)l | ¥F Jlo | I35 93 g0 <y pobe Slalllan | VY

05 o 45 A Ol 5 S s K8 slasl e o 1y Jad S 5 dad 5 ible
Liz )3 e S sl 5 Gble Gladin i ) (sl Lils) 540
(Kaur & Verma, 2025) .S ) 5, Sn

ol Slaely b Wlos S N 55 6 s Dlides (hasy b ol sl )
§ 80 & s Ol 5 S g K8 OIS w4 o 3 1y OY o
S galime gla Sl Jdad oLl s e I J ST oIl oS
1) S8 IS4 adsl GoalSs O s o JSC 1 sl o usm 5 id s,
Ol Ll Slosl (s S’ o Cro s S pdiOolbsil 5 es (a3T bt Ges
5 g sty SO 5 e 3 (e S b el 0> (S s )  das
Gt sl Sllas (s cpan 4 diS slowl g 5 ) w a0 @I 55 5T
Ll 3 (5 Fokomy S S gy 1 4 ¢ DU IS L K8 018187 sl s i
il wlal 2 ur;i,,is\ L el cdS 5 Slie oSTal (g8 Cugn 0T 53 &8
.(Chandler, 2017; Sundararajan, 2016 Malin &) 5"

2 EE OEE Ola s dgs g5 lelis (Dlosl s g BB bk o
31 Behl, 2021) s ools)l 3 dal s 5 Cwio i cpith (b ol
il 53,5 ez (slalaly 5 (Sllae IS 4 15 K 05t Slalllae
Ao S Jo 5 i (AU el S Sl 5 b 5L 1 GMelae dg S
S50 I Dol ann g Salao B L g re Ll p iy @ slazel I sldlal,
&S Sl 033 QL o 2 Sladss (Swathi Lakshmi & Thiruchelvi, 2019)
JisJom 055 015, &S g5k il Sslize KL gl 53 dgn sk
OIS & Jlo 5 cdias oo 0L 1y (5L SMalee dgms 10 o 5 (ST 280
Lase O 1 ies @Maly gladis Bl Olunl s B KS
laasl sl .(Chatwin, 2021 Alacovska et al., 2024; Mukhopadhyay &)
Gladde 3 51 lalye 3T Cou 5 ol umkin K8 LIS 55 dgns &5 s e Ol
(Wiener et al., 2021 Mdhlmann et al., 2021;) 5,05 51 3 v oliddeal



W Slengy | KEOUSS dges 3l a8 5 piomi Sl ol iz 57l S W

wsleel (o iy SIe Dazr plapiie A p e Slatagh ol pesdle
Llos S 45T o8 01,5,18 den (6,8 S 55 Jlams slol 1l ‘p-"wji“
dbuly b dgn 5 slazel Ole daly (Olllas o5 55 (Kuhn & Maleki, 2023)
Srhe s Olail 1Sl el el (il Wil gla e
Glad 5o g & das e 0li b Sy, ol (Griffith, 2023 Campagna &)
gz e bl iS5 (63 30ke STyl b K5 Olej a5l S Jls
23,05 (nsgte BLIHI - LE0Ng ) o151 3 5 (slezl Aol 4 L5 L 5 ol

B3 g sk 4l Ol 53 U185 e 1) 03 Slmin ol S5 55 e )
SB S Cer 5 sk sy 1 &S 58 e 55 (Klein et al, 2014) s
S K8 Sl ply 3503 ASTE (6 2t 5 p ik (o ¢ Jid @) gl Cilosme
AEL atdls dgad bl 5 g5 0L e anslr (2 L gty L 4 OleSle gl 4 ol
(Bajwa et al., 2023) & ls AST 0T 1 Lol Glaiass S 55 50

bl U1y &5 01 88 aew (6,8 a3l b ol 63,57 5N Sbde Sl
4 3 p il oS ¢ Jad IRl (3Ll (Saals dle IS S ni Julge
2o sy, 5l olles (Reeuwijk, 2024) 48 (il somy ¢ olaz>
3OS Sl Jelse opl 5E o)) sl bl S¥slae (iludde 5 i i
S Lsls ol (VY9 "ol s 5 I csas Olgieay il S eslizal OLST,S Lo
dem 5 sl e Lo o eites b U Sl Coles STl 5 Oolail J s
e3> elort Gt pmal 5 (YY) T ST 5 550 8 b s cils )
2S4S g

Ol &K OB 1wl skile SL Slosl ys sdes OGS ol ol L
S0 SR 4 L e (il slal o Coerl (Sl oS sl 3,0kl
e Jlos 0T 5 5le) dffg"'w S sy o 4l Olis (gulader

1. Structural equation modeling (SEM)
2. Lietal.
3. Bunders and Akkerman



VEOF Olnny | VVA 0 Lo | ¥F Jlo | Js56 93 50 <o pibe Olalllan | VF

Cujr e ol 53 Sl 031> Gaer dgn ol g ST lats sty 1 (510
O «(Rezaei, 2015) & las S5 3 g 5 OB Ll J2alS 55 5 p e i)
LS o s oK 015 g (5,851l ool Gl oSl (Logs 4 L)
4 8 ol goad Glojlo 5l ojlnadinr Jlowi o 53 e Slaao 5 L el )

3,05 ASTE OLS I8 S, (iled e gl gue 5 (STo3l glaesls uils

2 s sl o sphe o 5 EE 0SS g 4 bsje Slusl o gems 53
Pl oS e Jalse plosl b S38s oo Dlided 4 S eldiial glag B
S LB s ojem ol s BB G iy sy bl @l LIS S
K5 S Sleae) 53 e il oS 5 68N Sl e Er el
2 coplmadkr Lsrfw Srao 3 aplss 5, K plesl b ol e o
sajlp plel dole Jld S5 o)k Gl sme gl all o
JB 5 el G ppa L i SIU Gl gl Doy gk 5 LEO,
--\5@#}&;0‘;)‘54@}‘&’-“

ol 5 s 53 pl gl g slsn b b e Oladss I ise ) g 5o
s L3 e oty Dl 05 g sdalin OT 55 &5 ) ghailen .ol o 4 O !
S Dlades o e 53 Ll (6L ekl (Job ass Slall s ey &S
23735 4 Ol (3lai 51 oS ok plonil (g il o 5 ity Olidons (528
el (Sl 1y oy o 3 5m e3liul K UL, dgns ot sl jastls 5 baslae
Olomen el opl b ajlo g Jlsen (Uapllss H5,0) Jol Jhass Cuse 5B i
ESysl ool ASTE s+ oyl Sldlas js g cdas o 0L Y Jgd &7 sbiles
Chiu et ) coul oils Jgann Lo 3,15 Ls 5l dgad e cwy 2 9 035 dgd 51 OLST S
Gss 65,8 5 b s ol (Campagna & Griffith, 2023 al., 2022;
Stz 53505 b A8 r BN 5 2505 55 OT bl has & Sl sl
ST g a5k b3l e 51 68 0SS dew b5l e s



10 | gy | K8 0L wgw il 2S5 i ) el iz O sl K &

KI 0L, g b las o slataghy aniy N Jgi

L3 =) Sl +) 4-3\.:3

5 L,V
S g
(\&+Y)

A S a5 g anlllas pe -

s S Sua

K Ol ey KS 0I5

‘Janj::.h

Lazily

5 b gl 5 ol
O ks ¢l SO slasle

5 K8 slasl 5

[ &ae

S 6 5L L
J.ATJ)

(e g3l ,m

A S o3 5 aslllas oo -

S Ol pea KS OIS

Sl L K8 0S8 glawlis 543l

b Sl Sl e

o pde glaacass

(Y44) 5l

K Olpea KS OIS

oS ls s
Dyn rie &S ots,ls
3ol [ dgm e S a0 s addllae e = (Ll e glas SO Lk Sy e ol
WU S Ol SS US| ol Sk s e Sl Jlpe | KS Sl b
(g0 e jiiie A G Lag ity
ER SRS 2 g el g 5Pl e Copde B | b ke D S

K8 slal s el sleul gla -

K8 slasl s sl

\Jaaj:a.“w
Lol & D+
< T Sl & Ypene K5 0155 Slags
0T S5 by iy 4 g slo IS S S
i e s e A s sl B S ) _
Glalz%ze; al., Ll S8 5 S sy — : f Lex 5 a3
( ) _ ' S el cdstin BB ol L
25 SOTL 5,18 5 S5, sl _ SS OS5l
WS OLS,E agms »
g adlas
J@d‘fﬁﬁ}d\]ﬁﬂ{&—)\SWM])J‘JAIASL;LA}S«&)J: uljf)\S_,QJ}»)lS
Wu(gc()gll;ang S Ul KT OIS s sla i 5 das e G S LS g0 13 e
‘j"“}:"““ QT BE ﬂxd—T Qu.:s."ﬁ}
Gl il 3
L=l Slas i + s 5 Ol 5
Bunders & I Sl sl d s S elal Gl S 7
Akkerman, |Olpe mens 53 313 Sl 5 A ez
(2023) - S 4 Cand (6 S g Lasl
Lol ages 53 lagsles (slael
Als s _
S8 sl
Ll Jol gy s i S
s Lol SO s Sy — |t e s Sl abcu e | OV gns
Lietal, e e e . o
(12‘(3)233‘) 23 ST 38 5 S5 sl aly 1 alold romen | (slap ity 4 KIS
A anllas i BLl i 50 A ol St

b g 5 el




VEoF Oliwny | VYA o5kl | ¥F Dl | Jgo6 9 55 Su_pote ilalllas | VS

K DU, g b has o sl sy it ) gl sl
Loy @als | ]

Laail z
ol agn Saa - Cats
Campagna & S bepy8 S8 5 sy - 5o, Ses 4 pee pde 4 zaS slezel| (LL5 1 5) Coenl
Griffith, |, 15)\5/5}9)5 sy sl - K8 O‘;Jls O 05 S dgwi | g Shes js slael
2023 Py
(2023) e el e K5 01,555 e
S g Susl 5 i - L
. . . ) . w2 o o
Chiuetal, | o= Sra QI o | Glajle Cola e 53 ot LL3I il colon IS
s Sl Cales
(2022) ) g e s (sl ke e b Gl s
) L;dal.c Agx slall
Lo 3,8 (65w
) Slobe 355 Aas e OLES 158 .
OIS ol s S a3 . ) RISt
Rani et al : A2 ool dlpeligia S| -
o | e gla,esls Gl e g I8 sl 5 dges
2021 o SRoAT t L & =2
( ) ; Sy b G Al S slaculn
Lol s 5l g . Sl slap i 5o
XS gg.._f )\5
9 shel i _+
& Jarrahi :;T Lid); Codlid 5 Jlms gt 4 slezsl 5 Jlms sl
arrahi 05 e S - ¢
Sutherland 548 OB Sy e slaen Sl s |5 e S 2y e
oS, sl ol
(2019) O =Sl ol . o
e s e Gl s Sl el K3 slasl
. 3l solsy 55 0 o 55 K3 0l S8
stk Caale ST o ,u}j - 7 e psghe i sl
el il 5 ) ) oSl mS G 6,18 Dl o
2019) | RS R T
(2019) . . b ol a5 Oliagas 5 05 13 - .
Ol Al 5 (6 e it gl oS J xS
P k_ALN
e glalstle st | g s el Sl G Shs | s ek e
K h - . .o Z - Z -
Malet‘d‘(lz‘f)‘” Sl 3 Bl 5 el | sslas) sl Jid Sals | s a0 S IS
Aen GBS s Ol |3l s U 01SLE (6,105 ST ol S
uf"JJ

u‘;‘)J 93 )‘ cjulaw\[f))'\é 93 > Jﬁp\p- U:”A)ﬁ s c)ub| ;u;;ﬁ 45)}24‘.@

o3 (el 50 b 5D 5 Glaaix oa b Sl ol plowl JoS Jhasn
(s 5B 55 3 4d els ib g (Laua_-;-l,; s 23058 Gk D oS Sl
5 blae ples luaes 5 603735 4 depllss Hsm by I eslizel b Gl



W 5lag,y | KE 0SS g 3l a8 5 piomi Sl ol diz 57,5l S 41

5Bl o 3l Olas VK 53 ST ghailen clialy ol 3 .l eslizal LB Lo 3,187
(J gad) «kgjiil.:,'cn W gl d> o aw J.LA(aUéJ oo sl Y Lg”T.st
4y e 5 Olosle 4ie) 53 (S0 Slides ple wilen (sl Al e )3 s | S
e 0313 ol o 5 me 5 o 8 55 3 3)se 93 53 as e SVl sl plulis
«2slg 55 .(Mahjoub & Kruyen, 2021) 15 «ls , '(BSC 5 W0S) L -
SN Al o a5 0303 o0 93 Ole &5 e (65T SVlie Do oo 1 g
sl§ GBS 5 o gl s #F slamw (S e 5 0dSe Olge bl

3 8 ol

(Page et al., 2021) ks o <Yle Ol 5 g 505 8 Wiy, N K

l_;«lﬁ o3l 6\#1&5\: J'l &:W Q:",J “ Y. &L...\:.:-

3 SLolL 5l e o')ﬂ:)f SVl AN O S Sl e
-}5 BSC ,WoS o3l o2l Sl 53 55 Ve
» n=1'4
3 . _ PRI ORI S ERCHN
= We? of Science (N =1+Y) A AL’<1 j::b);‘r:‘f. b
D] Business Source Complete (n = A¥) o ’
(n=7Y)
—
o l
SVle sl | Olse addlas bsas Gl oVl
(n=)+9) 4 (n=1¥)
v
} sks il s oYle R Ve 5L pde
9, (n=1) (n="¥
)
3 !
n
D) @ 5055 Slasbas b colze Vs Sl e o ol SVl
axdlas
(n=AY) oSy anlllae
(n="1%)
JoS 2o anlllas
(n=2)
—
v
1, adllas 55 Jsedin SYs
2 =77
u} (n=77)
—

1. Web of Science & Business Source Complete




VEOF Olns) | VIA 0 Lo | ¥F Jloo | 35 9 3 g0 Sy pobe Slalllas | VA

Oyt 6 5 DBl Sl ol s (G5 Jlzel Sl shte
B 5 s OLLSL) o G315 s 5 A8 plonil e Siagsy 55 Loy (S50
so3ls alS ) ad (6,8 s Ol o381 ) (Cohen’s Kappa = 0.84) w5 8
.(Page et al., 2021; Liberati et al., 2009) 5405 o 385 |y 5 pdo,l SO Cbis
wlin Glajg e b ol Glaasl awlie G b Sl dieplll 55,0 So,m sliel copl osdle
350 oAk Galass 55 DL (g)bols 5 Jad ol dile Lag e b o
.Sutherland & Jarrahi, 2018; Duggan et al., 2020) =3 & )| 5 b3,

S epRRsn ol 02 ek pladl dapl (oo adlllan gLl eed ke 4
Sldlas gl Osde slaJaddlygws e (BliS 5 Gds LS gy 3,
23 ol Gt 3l & ol T ol s @ 8 Lapllss (659 5
S Lo e ki 0 85 slae3sudS” 51 eslizal b cadate sale a3l slaoSl
Jold a5 Jag e Dl 1 nrs Cab (6)3T5,8 skt 4 OLSLIS dgw 5 &S
bl 5 st (S shite 4 s 5 5 3505 Slasbme 35 Sl (6,8 g DL,
3508 Slolee ¢ a5 cpl )3 ds jatie msly sk 4 Slalls sl s LSS
ozl 8Ll L v (glld 4 oltes D)o S Loy Slllas fuls
sl ale Sine Lol 3 5 sy asths y $KF I (65,5 dew 6,5 510 sl
(st OLS IS s 436 o 487 iy (SVlie Jals 755 (5laslme (i i 0k
(ol g e s g gl il B DML 5 alST ety s 3 L izl oL
35 by Jits 5 diapllss S5 g 4 Wnosls ol el 5 (6,18 0 L5 glan T 5
313 R OUL ) o bl 3 000 SRS ) a3 e et o8 (i plol 5l

S 1SS oLl Glaslae s adles Hlael i Cos sk o
Ghasl & Wi Jols Oliabl 5 035 Jlsl o 5yl Slalllas glis sy, s
el > (Shea et al., 2017) Ll gl Al s e S Lo sla gy 5l e
Al oslaral ba ha g f 98 b ol 'Sl bl A les 4l e 15l S el
0351 ol ¢ a5 JIsm 7585 1B e la (L5l 55 2020 Long,)

1. Critical Appraisal Skills Programme (CASP)



V4] Slezg,y | KE O S ages 3l a8 5 piomin Sl ol kx5l S W1

or 2 SIS B Ol 5 caosls Lo 5 (55T mer kS canlllan o1
S aalsd e 5 K1 LB slaasl gl 5l Oluabl glten T3 ol s
Wby el Vb oS L Sl

G A 5 OV Sl ol e oles ¢ G5 Llael Cu sl (gl e opl p 09!
slzel I (sl 68 plonil O Ktng gy blise J 87 L 5 sl n 55 & ooy Laly
Sl e 03 53 Jis S, an Eus b Lnplls 50 S 3 S
Tranfield et al,, ) 558 dub badl asphe Slinen b 435 amlie Jious
el ol S5l laaBly e 53 e 56 ol s (2019 2003; Snyder,

055 e 812 55 2550 Slaesls (65T maz skt 4 Sl Ragsy oo do s 5o
laelin ) ghte s AS eslial oy S n e S Sl daslee Coeal i
5 Lol e Can slael Juls o) cpl Olaabis gl 48 OF Jald T
€ 3 5 G eeds idg 5l Olebl dses bl 4) Lolle O,
A 16 rags 5l s cpl 5o & Sl S5 4 05N s sl 2,08 5 sk
9oy e slaaziy 5o (685 ¢Sy sl s &SV\JJ; S e O,
25 3> Slaile Lyl o b Laoliils ode a5 leb aile Sl ey folu
Ls Ol 4 dlis Olo o iass 5o e cpl 53 (rimmen iy Lyl 1y SLl mbie
ells sl i 4 as05s 15 s @8 Lk s (LT Ggel 5 anelr 4 3555
b g 5 boble 53 Jels Slawabie Sl e 5 (il 31 g, e Ll s
35 B0l 3 Slhae & wajl kil i by 2315 p s 4SST 51 i
Gl g0 5 amlr 53 Sljle gl Olawse CSHlie b5 G b ol 51 &S
sl 4 e OB WS Sl I e (ol S5 4y 03N S e hag3
azils o oy 5128 Glosle Clab gy dilr cladile Sl 3 pates (slojslia
gosn b 1S sl Olllas LUSyI 5 padse 4 Y sles 55 O30 e s
a8 el iyl 555 OS5 sl Bl s 4 5 aeas i Sl G
S 3l A e cpl 3 OB S ES e st liCamer sla S i Jodar s

1. Postdoctoral research



VEOF Olnny | VIA 0 Lo | ¥F Jlo | Js26 93 50 <o e Olalllan | ¥

.u\.bb‘-ga olas ‘)

RAN R 8 03 s aus s lin ] TN 6“‘;}%} Y Jgu

ol dslw SNz o Cori

R :3 - 3 _ S 3

-3 2 ° i, o 5 3

EER i | ) 3 2 ° hes o .
° 3 > L7 3 3
= D e)

0 \% 3 Al 0 \% 3 a1 \e

ARVA XA Yoy ARK . ARVA £47. Yoy YA N\

./.\"=JSM)J }L'\-\:Q‘jbf_}’“"“

kY w bas Say b b wld 5o cims ool 55 op 5 op g LB Sl ealizal
23 b () Slamlie plouil OISGI i) opl ST Cds 15 p s Soppe
23058 T 5 3 Jha! p il K glbs 033 43,57 o0 o2l 15 6 3V Olabl
R e ui:})‘_'J.iJ}'JAT)L{cLAa.:‘.:)"obu;m‘)béjjejejﬁhj‘cr}wf.xh)@J:u.:‘)
rhe RIB 4 &S das e Wl 1 gaume aig s, Kal, woler 5 55
Gawlio 51 6,50 e b S, ol (Rezael, 2020) 554 o i (6 b ollans]
dox 31 om0 Glaej o 53 058G 5 5505 5 0 bolas aig 055 oLl 4 ()
s\ «(Fazayeli et al., 2025) Lo «(Salimi and Rezaei, 2016) ;5T
van de Kaa, Fens, & Rezaei, 2019; Gupta, ) ¢}, «Li & Fei, 2025)
Ahmad et al., 2017; ) ;b o,2u) s st (Anand, & Gupta, 2017
(Chitsaz, & Azarnivand, 2017) _T ple Sy ke «(Sadaghiani et al., 2015
Ll ok 4 818 4 Wi 51 5 6ok
OF s s & 2oy cal 53 vk o oo S8l B bl 2 05330
L el (3,87 s 5 dgad (dndir Sla e li 055 hamin gin) Gl Ooda b
0315 o b ok Lila 551, 08 o aads glacsslas cul jo6 iy, ool )
Gupta, 2018; Alshamrani et ) wle i awslas LB 5 (s34 &) guods 0555w



YA | Slsgy | KU agw @3l S s i 6l st iz o sz)lr K 4

g sn oale b lsle 5 adadd Blod Sl b, 350 00 ol S ns ol @l 2023
AL ils ol i (6K OUS,IS a2 5 (STool o) Lass

Rezaei, 2015; ) la ass wlol 5 cop sdmcp 2 by & #3055 T3
:”qu‘ a5 Cfﬁac\{c\b-f@):c(zol6

i/ 08 s g (CL, C2, oy Cn) s slasbme I Slaws opns
WEw S

O 5 L5 slne (Worst, W) o 5EcanleS 5 (Best, B) o e olulis
esl adls |y 5 Osline 5 poleamstl 5 ol (Sas OlinliS ja oS

oslad ) ) A sltel b baslae plo 4 (B) Slas o fege oo 5 Ojs (e
bae p e deslie am Ll (i Olday Sl (GolasOLis 4 5 () 5 Ceah)
“'uiTj'; O’l‘ ;«.ﬁ‘_] M.B c.:?-j LQOJ;ADOL&:aBJ QT).) 4{@‘ &)‘.}j‘l}b)\:&ﬁ J:’_L‘”L’
::ﬁyfbd\ésﬁa)yQO@x;M/dLMbj

AB = (aBl, aB2, ..., aBj, ..., aBn)

2l awlie ans (W) Hlae op 5t & Cond bjlas Saan o 5 Oljee et
Sl GoliasOli Ay OT 3 & Sl (55130 Olae o2 Sl 4 S baslne
Wl Wty G ] el

AW = (a1W7 Qows -5 s -- -5 anw)

o2 S e G3luaiaS” 5 b 10Ul cpl (W, Wy, oo Wiy) g Ol Stmlons
({wg — agj wil, W — @jy, Wy |}) LT o Csas L] saan 1 555 Gllas
s e Sl 25 Slad s b G b Sl 4l s oS

min max {|wg — ag; Wj|, |w; — ajy, Wy |}

s.t.

Yj=gwy=1

()w; =0, forall j

min &

ny

\wg —agj w;| < &forallj

\wj — aj, wy,| < € forall j



VEOF Olnny | VIA o)l | ¥F Jlo | I35 93 50 <y pobe Slalllas | YY

w; = 0, for all 2)

Olje 2 SN W™ = (W1, W3, .., Wy) 5 & oY) S¥slas I Jool> do ol
S@mdu\{cﬁ‘}:ﬁj@aw‘u‘%* }fl.:)\:clauﬁjajl:moj}}&)lfjb
S 4 Sl 53 5,05 5 s Olbbes g s awslis 55 oYL 6)6)"«*'@9»
Sy S e W sl @iy sy bjlas 550 S;Ifw)lzs-u);cbﬂiiijl
)'l .3)\‘5,5 Cy @‘)Jk;lfdj) Qﬂ‘ﬁt{ ML@@Q)} ‘) "}“:LSA wbucb.»ﬁ
AT r Sy 51355 90 (a5 Li 55 s 055 o puiheol>

Lasdl
ke ine dlie #F Lo gz oIS US 5 andllas L &S Eash Cande b glaail
OUS,I gny oLl b Lo e Jalse glaslms o5 5 Lol plulid 4 2850 &5
Sl el ods S ¥ o)l Jpdm 53 oS 5 bilen (F Jdr) s e XS
eslizal 3 50 OUS S a5l sl kol Jlas oy 31 415 00 &K 0L 5,187 Laasily
S S sl 8l 5 oSl 8 iS5 s Shee IS Oliabsl bl 5 SLS 1S
Sl L5 Ol B 5 U cais 68 aaly )8 Sl (M L,
ol 6l dgmn (s Y s 5 a8 g cpglite planil ) S5 s pdiskeel Ol
5 bllee Suley ol jpdm 5 LG Sl ar B LT das e Ol U
(33 p b S S 5 s Shee (s LS 4SS QLSS (sl &;@g
ASTE td cpl 53 6l () (sla s 5 51 O1LBL L 0L e Sl mhaw 5 plon
2513518 Gl g gne DLl GLkil oUls 5 0l I b 5o kS ol ol
QIS aT 5 s 0SS Jlaé (5,8 55 Ol sdias bl &5 LIl 5 &Sl p o
dgm oS Aas e 0L el el (65T 5 5 OKen sama) 5 Sk 4 bl
3 &b sls S8l Jali S o3 55 5 gudome iy plonil 4 g5 &K 5Ll s il
268 By 5 6 Sl piler 3 g8 5 s 500 5 AT S 5 s
Culey 6,0 ASTT Gl > SMals CuiS 5 (Sl (Slsle Jsel 4 sl
cn 32k SLadlas 1l e By Lo 5 Lo sladnT 5 53 35 oty slas b



| slasgy | KEOUS K g 3l a8 5 S ) s i syl S 41

0 dias bl cplae 5 L (el Ol giea )8 daly Wl (ulg s .l dad
Osr el G b A ol il ol 5 K8 SIS e (558 ez
oo A3 )| N YRy = 3 O ol oSl TF el e

Dl Obled (oo Doy soa Lo )15l 1) g (o5l Conle 5 358 0
S 0L, agn 3l edd plulid slajlas 5 5 baslns ¥ s

(L3, s 5) oo

RGP W rl:u‘ é‘}au a.\..frdfu gb_Uﬁ} Loy

s oS 5

- ; : : ol
e Pl sl S s U oy ol U332 o fd 03 3 o> .
AJ)N gb_Uﬁ} rbu‘ B wudj (u._g\Jb>> JlS 45‘)‘ C..L@,A C..lLGJ .“ '
L8 Ol
WSS by s 3L s e bl s L colalasl
e S o= bl 35 5 3
Lo
Ol dsb oVl caas Lyls @byl s ol S8 s s ol 55 Shas
Ol b 0L 2l T 5 ol &) la oy 1 5 (S, S e Lol BLSAS
385 ysba e s Shycule, LUl La Jorly g 45 sl
Sl Bl 51 51 Slal LIS L lecas el Sl 8 pad a4 bl
Lopids Jao s o € Slge g sl 53 S Lie) 5 25l slaaali 55 oS 5
.aéj“w.f &Lmb C,ﬁl;_)) O3 JSL«V.A J? L;LL‘-’: LY ‘54,&...«.6 J> )&.‘U‘
bl Slslgin bl s § gileang o SGS L, rl;ul Ss Sl
£33 Sose o Ol L LS sl b oulKen & bilas o S 5 e
TS gl Sl e s sl e sy Lol b L
Sloberl s asoluad so pn Wlledy 5 i sl g oliabl LB S sl ~
wWldae el boluss ) so Sy
L&Cu.dl.:.u d"a:b L_v_ 4445)\.&):.9 )\.’3) Lk;.«d)}l..l )\Sj) J‘ uLb‘ 95&?‘ ‘_;JlS )L:é) g}&}‘
Melas BE Qéﬁ 6\45j> 9 C‘rp) ‘;.13‘ 6\4$J> CJUaL.JJ\
.rﬂgdﬁgﬁw&wgujau L8 el Sde
KE 0S8 Lo g5 Lo 3,18 L it 4 iS50 Olads
i ? > ”rﬂﬁb' ) > >J>.=AQS)LLA‘CJJ o8k
e
SO al,

e LIS b K il 4 0K gl 4 s

Al GIN[PY

;A.:.SKJ‘ e Jbs _/,:9 Q.N)b Lg\.sha)j.: )] u\.&;—‘




VECE Ol | VA 0l | ¥§ Jlo | g2 9 3 ep oo lalllaa | Y§

Sl slme 5 51 pST o Sl Cao 58 OF Jgidr 53 0l il slie 5 baaly ulal
el 0kl 1)) 5 |l ab gy 0 Dol 155 b )T Lo 5 OT i 5 &S5 g
5 e Sl s bl p Olios ol o e S b0ks
elo 83,8055 s 5035 U5l BB amla S a3 Gglane s i
i BB s (Sl (a3 slabee 533758 1 QLSS dgs g
Al ok |
4 Sy sl 5 205 e o Fh o e ) e ess B o
malude 1 s Hlased e ¢Sy Gl Il 0T (b oS 5p OLSHIS dgm slaylre
R Y IS 53 & jsboles (¥ JS8) 5 8 5 ajlne shuaes 5 S
e g 03 095 5 4 slan 5 YT 5 (Lol slre ey 1o sazme clunl ol 0l S

AL o]y sy sl

LﬁJL;M E.Sbu.LJ..» ?JQJ‘J"QJ' Y JS..’&

[ SE DL e e sl |

Ve | S8 dal, 6)‘:7“:- il}”‘ TN J;d"‘f' | [ . == ‘ | Jl; :-_4_—‘ ERY |7-7 |-:L77-'J|¢=~J"' Sakli gy ol |
™ R ( f/ I\\\\
3 _.f‘..;..:\.i\___
\

Sekedpal

1 3
) 3

Y
! §

(en¥s3) S 1) g b, |-

laskme Sl eldS™ o ol 5 055 Sl & o Sl e Jebo S e
OF okt 3l ol mls bl o el jo pl 55 ils olaztl 68y Lol
A s 1485 ot ol (Saslne 435 5 055 00 VP Ol okd g sl S
Wl 0 &5 F J gt 3 0T I Joolo gl

5O el o(F Jdr) ool Glaslae (23055 Julov 3l ol s ulul
Olgea 53,8 )15 s a5y 53 G/ 035 o 5V S L G Oliabsl s
o3I 4 astLi ol td gLl L 3,1 Jlate 51 EKE LI (655 g5 Aad S



Yo | Slsgy| K U wgw @il s i ) st iz ©sz)lr K 4

ol sl e Li/ e jlas 839 8 gl

L B) 858 olre

\ ALH O iS55 Shes

¥ A Sl 5 oS L

¢ JATY Sl 5 5 Sl >~
) VARY? S8 daly o Bl

St 0365 3,05 o)Ll (8 Dlgad 4 53 ksl 5 @ s (st Sy (5 ) San
033 b O kS 55 Shasr Lol pss a5, 35,05 los s oedl S5 se bz
Sy5n S S lllul b g 5 41l 3 35 cdiaily Kb 87 <58 15 /Y4
55,5 S 1) pgw 4y NPV 055 LGSR 5 S8l el Sl 3,17 s
059 B3 L agrlse 53 ) (5,5 o515 5 I (65 5en ¢ ol pebans oz 0l
KIS JERVAL 4 ST PR P B R PP G P AT eoler 48, 53 Sl
2l Ll clie Glejlo 1B, 5 (6 p A she (BT Glas bl Culey 4 &
65 8 18 a5, o Fomly 53 N F 055 L, daly 8 il el (g o
3y 5 5 SV b Sl ell s oS walsl 4 L su,8 bl Sl jasls oyl
S 508 omal K8 Jzsl i 53 bl Gillae 4l & (ol L)l 4 o Ji
ol et ls ple 4 S

Sluasy 5 (23053 5 Jols ml of JSE 4 a5 L) bslas pas mlaw o
T Lz 0 gt Gillan 8y Db 1 oIS a (slaslne 5

gal ) G a4 by e slaylas i Jsds 3 odds &1 =B ol
35 sl 5 Caanl Olpae olul o 387 laia 51 6KE OLS,I8 g b ,1 Lol
S )l s Sale; O Oluabl CLB 5 DU e ls s Lledd (guuad ) ¢ jonin
by B b PO P TGIUM PN TP - WP oA Olse a (Ns)
OT 3l s 8355 o0 0 s K5 7 65,0 51 Lo 8 Sl o 5 Jeol 51 S



VECE Glaw) | VA 0yl | ¥ Jlo| s 95 5 o e Olalllas | Y5

A syl las p 5 059 .0 Jgder

N T

Y (2¥53) LIS @1l e ule
Y e by eSS £ okl 5 ol
¥ /Y0 U351 o fwd )3 3 ) g 5 bl
¢ /4N S b s
\ /Yol lallast & 5 5 235
Y JYAY S iS5 ol
¥ /A4 Gt el Sk 53 ,Shes
¢ Ve Lo ol g2z 0 sl s
0 VARV by gy b Glll
| JARY o O 5 e
Y Y Vb gt |
\ 4. LS ol 350 slgig S 5 oSl
§ AT Sl ol o bl
0 ot g 5 gl slaasl 55 oS s
) v el b GLLII
Y YALY) S I8 b, 5 6,S el
v VAR sl = bl S
¢ YA loloss s o 5 estls s Olnebl Coll
) S sdoe S 5Lk 5
Y /YVY O s S dal, 5,80k
Y VAR Ol b 3 )5 g2 DU s
§ YV Aoplrl s

Slaas ) 53 Sl s olg 03 5 Do rped 03 5 s by oSS 5
RE s g bl 55 Sy O S s Ses Latls ys Lyls L5 g
O S 5 Db il @8 15 sl r 5V s S et
Gady 53 i 4 Culby £ b Sl 5 s Jaally s 4 il o e ol
5 4 o8 D 5 e GG 5 CS e atle 53 Ll Ll Ceeal (s

J:-QT)"UM:L}.>)|.>‘)Qj}d%‘é}géboi’ﬂjjd)uﬁ}J.Awuij}&:—f@‘



Y| Slsgy ]| K U wgw @3l s i 6l st iz ©sz)lr K 4

23S Gh g Sl Gd 4 Ll dayls el 55 Slgiey WYl galins
03 pomen .45!4:.'9; S Uil G s sl s anes 5 iisel slaasl
e Olse 4 Slojle sl L GLil ( 3 55, 5 Sl Lasls
(SN (8 s, OT Sl ey 5 Sl ok 4 lid (5,18 Sl Caley 55 b
sarli s By yls Caenl sty s Olubl Sl 5 gl > SbLs)
oa s Olge 4 o JT S, Kan 53 sdoms ES )l &5 (5 il s, ub
Sl o3ls olaztl 35 4y S ol o i K8 SIS (555 g 5 s)1sls IS
il g gl Sl 5 Ol J}b)))\fr»d)u O el S s 9

Ll S 15 Coanl (guln

S e 5 Lo

Sl g s o (K sl ) seb 5 IS oS sldb 5 05 28 Y o
DB 3 Sl 03,8 sl OLS S dgw i 5 Sl gl o e o 3
2 e 8 Gl dgd mly e S eSS Jlnsl e 55 | & Ab Eomy Sl
(Meyer & Allen, 1991) wlas 3 Ko 0L, STl 5 oad la ol
Loe ) 53 58 (65,0 Agn iy I R SUSL Al i 5 LG p5Y S
ol 5 ble slal S T L 5 i Slalllae 45 Sl Jl 3 oyl S oal 3
DB 5 gl (gl Llesls Ol OLSTHIS Slajle Hliy ps 1) add e ol il g
SalS s gbline L8 dble dgw &S 35 Wl (1¥49) 0L 5 Haesisls
SHLL s ALBOIs s Rash mlS gmen 03 i il s OLSLE sl
5 G Loy y ouias i s« uile ime Ol e Jad Culs,y 457 sls Olas (1¥44)
slal o azils ST (VFAF) OLISa 5 ks enl 2 053 ol Sl tgas ¢l 5
gujuwtﬁuwﬂawmUﬁ@uawy‘gw\&,@)q@u
cheas U 58 (FAY) Ll 5 Sl (Site olse ol SIS s ol IS
Lo ST ol 1) Slejle dgm sl )8 bl s 5 Slejle

9 Qé_g(al.«.? [_)\;f)lfj:m.:): Sladlas Cﬁ‘ GALJ S Cls =g Lt 34> Qi”{



VEOF Olns) | VIA 0 Lo | ¥F Jloo | 355 9 3 g0 <y e Slalllas | YA

Sl SFomle g (bl Sdedds Gla)ltle &7 Sl tllodd plonil 2w
S WS IS Lama 53 bl 35T oal b olmin 5 ble dgad S5 5 58 S
g ool el Olaml (e 5 omeo s oS (S8 ge Lags,SKan Conle
ool S &EE OS5 (ol 1525 43 55 ol (sl 5lrs il 5o OLSIS7 oy
dew Sl SIala o adly 3 ,Shas 5 5k 5o bl dy K e VU Lible dges
ias 45T (Kuhn & Maleki, 2023) sl wil o, b L35 « les
A e 1y e s omeedls pmlr Sl S0 jleisr e |y Sl
( Shsl glales 3l Slaxl L s 6 & gl 60l Lb,ls o€ s 51 0S8
R T R R L S R g B e e e PR
.w@ﬁ\;uoujuélﬁb,lfdbg.x@:w

55, Shes O Oluabl bl 5 DU la e li o5 515 Olas s opl slaasl
(S dayly 8wl 5 S S, 5 6 8 sl GGl 5 S Hlie ST LiS
DL 4l OT 55 4Bl ) Cmal dzan S8 OUSS g b5 ool s 4
Ol a4 Sl ot 55 4 K8 2w 53 dgw ¢ iw sla SN CoDst y das o
il or (o ()15 (slasllial 435 (Gialy 50 jeis) 3 Shes 5 5kB 5 55 S

Lol 4 632508 slgiy i 015 on (2ass bl olel s ckaly pl )3
e il KT IS Lamn 33 Shos b5l Gt (1 b ST Cds 5 57 4
JooSS 55 el Ll L 3,87 oS gl 8w til pdiesls 5 e sl e ls
(sl 5ol Slaastls 5 sdoms S8l Ol QIS plal Clge Sl (b
b lize gl sia bolesle ol 3Y cpss bles (gb3)l ) OLSLS dgas peban
CoiS e 3 jeiws Ll alex S ol b K8 OUSLST Cpllae (sla
dr g BT b Giluanl b s Sl Slagm 4 gl @l bl <) o Shas
33 KE 5 65,0 bis 5 g iyl o, p g Sl sl 31 gl Ol
Gl G 4 Gile g sl ml Gl oLl 355 o ae g (el
Sl lecslid pman 1S o, O G e dbul 5 etee 3,555k
ol 4 Ll e s 58 5 sl Gla s T 3 1 b 5 ()8 SMelas (g5l Il



YA | Slsgy| K U wgw @3l s i 6l st iz ©sz)lr K 4

S ESLS wldgaze sla iy o g OLS LS glaggall

L Jfr—k" Slslg sph e slgty 5 0N Il b
o B IS 55 OKF 5Ll g 55 g b5l Sl 53,0kl o sl
Lol sl DI (63,05 3l g 5 alivate (6513 20 g Ol OLSLIS 5y Lai
2SS Omen plalussde b Sl Bash & T S alslg s s eal 8
3 355 iy (ol 035 555 Jimys XS o lb aaj 5 s 08
Foa S glaesls b 5 il mlis 53 0di b Cmly S8 0ty T Sl
(Erp) S il il Glaie BB BoS rian 5,8 SIS s p 3
5 e Ll e XS OLSS agws <) o o il Kas b5 Slojle Coles
dex Adisr doy gl S glaesls e Glaylpl arw g AL (gdied )
H30a8T 5 15T 55 (U srmmn o 51 55 OUT 0ty T (laslesy iy 5 K5 0L,
P58 h P gmme 0 g (pl )3

AT 3 55 5 lyssdome (S p ol Shasn sl sles 5 lag,sT g 5y b
S LS il s s 4 il 5 0 WOT I BT & ol ls 3 g oo
Olaaie wnsle 5 s> O 1 DI 5,00 Glagy ool Cospioms s
Col Koo &S Sl S 53 cpl il 03 b asls 3055 T3 55 Syl
il b s slaysaST s 0Ll sl Shilst 5 K8 slasls)l§ g5 IS $Ka
rskis) 5 05037 Sl ) 5iST ple a0 ot pand WU 5 il Soslie Ol ) (o0
S g edd b il S G ) Cudsdoe masd (el U
2 ol ol Casl8 305 Ol 5 Lol 035 ity 5 Sl s KF sl
Sremen il Gilas s s 6L el Jlas b L e oKF Jelis 2
s pbe Fr EE S, 5 Shas ably slaosls 4 o i Slalys subons
g sy Sausstoe S5 0 s Sk 4 adlae 1 s SO
s

(i 2355 I (ol ) goen A 53 Ll 55 or a5 T S s e ool )
ol el 53 5 0565 gle o3 e idll ol (amtslzel 55 e Slgiiy



VEOF Olnny | VIA 0l | ¥F Jlo | Js56 393 50 <o e Olalllan | ¥e

G Jde cps 358 aie s (6 pdiement CbB Ol b s pdy s
5 etk K Slile Sl s ) S Dmen 8 bt 5 (il (sla ks
goos Nls o dn sla e s Candi | (8] 5o KOS HE 655 sl S s
Sosls e kadpr Glagte aneg a8 E ST sbaiasy
WKE O juTugn slajls; labimd oy shiens | ile 6,850 5 (58 0l
25 el al b Lol sl 1 8 o ol Gbis So e 5 Gt O
S 5 s Tgns Uyl s SIS Sl ke 5 B s lalnls SIS oy o sler
Sl (Giadisyl (nghy s ctne 5l 53 Sla) 538 s 3 05 ga WKE OLS,E
"l Sl ol Tl 350 e 5 S e Gl (5 4 i S
Sl i b agarlse 55 5 0bej Jsb 3 &85 LSS dgws Sl ok ds )y slateny

g dals ta s cplaslsl )3 a5 b Gl e S0 dex 1 Jases

S g g
5 oS Sl 4 o LSl 5 s S L &S S 0lsls 5l ks ot
i 61 Bl e (3505 L &S dlis ol sl

C”al.u oo
I 5 gy wle (o5l
ORCID
Habib Roodsaz https://orcid.org/0000-0003-3842-0708

@L'.e

6‘,3 w‘ﬁ)l;; 43‘)‘ (\i") <~ suéﬂ-l.:& ‘u.d «.\:Jé;éa.‘f ‘C u‘)b.-abﬁ- ‘d.d c k)ﬁuﬂ‘ﬂj‘ A
lojlo mlie Cy o (o 203 o0 Ay SB)S gnS )3 K3 Sl Bl o pde
Av-1Y4 JRP A e)me: AR 092

1. Data Mining
2. Machine Learning
3. Longitudinal Studies


https://orcid.org/0000-0003-3842-0708

V| Slag, | KEOUSHS ages 3la a8 5 piomi Gl p ol kx5l S W1

O sbal B s 5 SN (5, .(\YAE) el e lonl fp (ot tp (Sliwgs Y
L0-YV B M AJL«J: AL 693 ‘Jjau'j S sty g.‘;;zjg.u Slales dL@JLA Agad By
o3 gl 5 S5 S5l ST Ll 5 K8 oladil (VE0F) g (&g 0 g Yl ¥

Ol O S gemS e g 3bal el ol S oo ger
DUS,IS Caslie y Able dgwd 136 .(178) 1§ wosl3he g OLSTy 58 00 Ghoobls

0393 g 5 250y Copide Slellon . poiS G Sl 5 5SS danly 4 S plp 5
AV e @6 led (YA

ol s gl B Copde Sl 5 K8 bl (WWA) L bl e cpulias 0
o pde (Hallon il BS ppendin (G 55,08 5 K5 sladl Sldlas el ) 50)
Ol Ol g

BLS,I il 51 Ll mle o pide slaababs osgie 8 e (VE0Y) g g3l
XY oyled Y 6,93 el 4ol AS By, 4 K5

2GS bl e s Slle chedd S6 sy OYAY) sl 4 Slgiel Sete Y
I el V¥ o kel YW 0,00 cpoel g 3 gy Coide olefllze . Slojl dgas
(Sl A 5 Jhd el laKe 5, S0 0TA) e (LU g o pl0ln A
M-8 awe Q0 o)l YA 0,95 (el g 3 gy S ko Oladllze
9. Ahmad, W.N.K.W., Rezaei, J., Sadaghiani, S., & Tavasszy, L.A. (2017).
Evaluation of the external forces affecting the sustainability of oil and gas
supply chain using Best Worst Method. Journal of cleaner
production, 153, 242-252.
10.Alacovska, A., Bucher, E., & Fieseler, C. (2024). A relational work
perspective on the gig economy: doing creative work on digital labour
platforms. Work, Employment and Society, 38(1), 161-179.
11.Alshamrani, A., Majumder, P., Das, A., Hezam, I. M., & Bozani¢, D.
(2023). An integrated BWM-TOPSIS-I approach to determine the
ranking of alternatives and application of sustainability analysis of
renewable energy. Axioms, 12(2), 159.
12.Amin, M. R. (2024). Gig Workers’ Performance through Work
Motivation and Organizational Commitment: An Evidence of Gojek

Drivers Surabaya. Al-Idarah: Jurnal Manajemen dan Bisnis Islam, 5(2),
12-33.



VECF Sliay | VA o5kl | ¥F Jlu | Jgov 95 5 Cu_pibe Oladllas | Y'Y

13.Ashford, S. J., Caza, B. B., & Reid, E. M. (2018). From surviving to
thriving in the gig economy: A research agenda for individuals in the new
world of work. Research in Organizational Behavior, 38, 23-41.

14.Becker, H. S. (1960). Notes on the concept of commitment. American
Journal of Sociology, 66(1), 32-40. doi: 10.1086/222825

15.Behl, A., Sheorey, P., Jain, K., Chavan, M., Jajodia, 1., & Zhang, Z. J.
(2021). Gamifying the gig: transitioning the dark side to bright side of
online engagement. Australasian Journal of Information Systems, 25, 1-
34.

16.Budoyo, Y. K., & Suyanto, S. (2025). Gig Economy Shakeup: How It’s
Reshaping Jobs, Paychecks and The World’s Economy. Jurnal Illmiah
Manajemen, Ekonomi, & Akuntansi (MEA), 9(1), 498-511.

17.Bunders, D. J., & Akkerman, A. (2023). Commitment issues? Analysing
the effect of preference deviation and social embeddedness on member
commitment to worker cooperatives in the gig economy. Economic and
Industrial Democracy, 44(4), 1007-1026.

18.Campagna, R., & Griffith, J. (2023). When the gig isn’t up: The
importance (and relevance) of trust on gig workers’ performance and
commitment. Journal of Trust Research, 13(2), 164-196.

19.Caza, B. B., Reid, E. M., Ashford, S. J., & Granger, S. (2022). Working
on my own: Measuring the challenges of gig work. Human
Relations, 75(11), 2122-2159.

20.Chitsaz, N., & Azarnivand, A. (2017). Water scarcity management in arid
regions based on an extended multiple criteria technique. Water
Resources Management, 31(1), 233-250.

21.Chiu, H. H., Palupi, G. S., & Zhu, Y. Q. (2022). Workers’ affective
commitment in the gig economy: The role of IS quality, organizational
support, and fairness. Pacific Asia Journal of the Association for
Information Systems, 14(3), 52-76.

22.Cropanzano, R., Keplinger, K., Lambert, B. K., Caza, B., & Ashford, S.
J. (2023). The organizational psychology of gig work: An integrative
conceptual review. Journal of Applied Psychology, 108(3), 492.

23.Duggan, J., Sherman, U., Carbery, R., & McDonnell, A. (2020).
Algorithmic management and app-work in the gig economy: A research
agenda for employment relations and HRM. Human Resource
Management Journal, 30(1), 114—-132.



Y| Slag,y | KEOUSHS ages 3l S 5 piomi Sl p ol kx5l S W1

24 Fazayeli, S., Abbasi Ghasemloee, R., & Alipour, M. (2025). Locating
safe places for temporary accommodation during an earthquake using
GIS and BWM technique. Journal of Modeling in Engineering.
doi: 10.22075/jme.2025.34079.2664

25.Fisher, S. L., Meijerink, J., & Arets, M. (2025). Dual effects of economic
dependence on platform workers’ work experiences? The role of
autonomy, commitment and online review systems. Personnel Review,

26.Gallagher, D. G., & McLean Parks, J. (2001). I pledge thee my troth:
Commitment and the gig economy. Journal of Organizational Behavior,
22(5), 475-492. doi: 10.1002/j0b.95

27.Garcia-Cruz, J., & Valle-Cabrera, R. (2024). The employer’s
commitment: Conceptualization, development, and validation of a scale.
Management Research Review, 47(2), 234-259.

28.Giang, T. G. T., Dung, L. T., Tien, H. T., & Nhu, C. T. B. (2025).
Corporate social responsibility and gig worker commitment:
empowerment and trust as mediators. Journal of  Global
Responsibility, 16(2), 334-354.

29.Grund, C., & Titz, K. (2022). Affective commitment through further
training: The roles of firm provision and employee participation. Review
of Managerial Science, 16(5), 1195-1226.

30.Gupta, H. (2018). Assessing organizations performance on the basis of
GHRM practices using BWM and Fuzzy TOPSIS. Journal of
environmental management, 226, 201-216.

31.Gupta, P., Anand, S., & Gupta, H. (2017). Developing a roadmap to
overcome barriers to energy efficiency in buildings using best worst
method. Sustainable Cities and Society, 31, 244-259.

32.Hegde, L. N. (2019). A study on human resource strategies for managing

and integrating gig workers into traditional workforces. ICONIC
Research and Engineering Journals, 2(9), 192-205.

33.Hernandez, R. H., Song, Q., Kou, Y., & Gui, X. (2024). "At the end of
the day, I am accountable": Gig workers' self-tracking for multi-
dimensional accountability management. Proceedings of the CHI
Conference on Human Factors in Computing Systems, 1-14.

34.Jarrahi, M. H., & Sutherland, W. (2019). Algorithmic management and
algorithmic competencies: Understanding and appropriating algorithms in
gig work. In International conference on information, 578-589, Cham:


https://modelling.semnan.ac.ir/article_10027.html?lang=en

VEOF Olnny | VIA 0 Lo | ¥F Jlo | Js56 93 0 <o e Olalllas | ¥F

Springer International Publishing.

35.Kalleberg, A. L. (2018). Precarious Lives: Job Insecurity and Well-being
in Rich Democracies. Polity Press.

36.Kaur, R., & Verma, S. (2025). Exploring commitment in the gig
economy: the role of corporate image, employee expectations and
employer  familiarity. Employee  Relations:  The  International
Journal, 47(5), 719-740.

37.Kuhn, K. M., & Maleki, A. (2017). Micro-entrepreneurs, dependent
contractors, and instaserfs: Understanding online labor platform
workforces. Academy of Management Perspectives, 31(3), 183-200.

38.Kuhn, K. M., & Maleki, A. (2023). Human resource management
practices for gig workers: A systematic review and research agenda.
Human Resource Management Review, 33(1), 100877.

39.Li, T., & Fei, L. (2025). Exploring obstacles to the use of unmanned
aerial vehicles in emergency rescue: A BWM-DEMATEL approach.
Technology in Society, 81, 102863.

40.Li, X., Tan, A. J. H., Wang, X., & Yuen, K. F. (2023). Investigating gig
workers’ commitment to crowdsourced logistics platforms: Fair
employment and social exchange perspectives. Technology in Society, 74,
102311.

41.Liberati, A., Altman, D. G., Tetzlaff, J., Mulrow, C., Getzsche, P. C.,
Ioannidis, J. P. A., Clarke, M., Devereaux, P. J., Kleijnen, J., & Moher,
D. (2009). The PRISMA statement for reporting systematic reviews and
meta-analyses of studies that evaluate healthcare interventions:
explanation and elaboration. PLoS Medicine, 6(7), e1000100.

42.Liu, W., He, C., Jiang, Y., Ji, R., & Zhai, X. (2020). Effect of gig
workers’ psychological contract fulfillment on their task performance in a
sharing economy—A perspective from the mediation of organizational
identification and the moderation of length of service. International
Jjournal of environmental research and public health, 17(7), 2208.

43.Long, H. A., French, D. P., & Brooks, J. M. (2020). Optimising the value
of the critical appraisal skills programme (CASP) tool for quality
appraisal in qualitative evidence synthesis. Research Methods in
Medicine & Health Sciences, 1(1), 31-42.

44 Mahjoub, A., & Kheybari, S. (2025). The evolution of job advertisements
in the era of responsible advertising. In H. Olya (Ed.), Toward



YO | lzg,y | KEOUSHS g 3l S 5 piomi Sl p ol dix 0 57,lr S W1

responsible service management: Al and digital transformation in action
(pp. 189-206). Emerald Publishing Limited.
https://doi.org/10.1108/978-1-80262-963-720251015

45.Mahjoub, A., & Kruyen, P. M. (2021). Efficient recruitment with
effective job advertisement: an exploratory literature review and research
agenda. International Journal of Organization Theory & Behavior, 24(2),
107-125. https://doi.org/10.1108/IJOTB-04-2020-0052

46.Malin, B. A., & Chandler, S. D. (2017). Free to work anxiously:
Splintering  precariousness among drivers for Uber Black.
Communication, Culture & Critique, 10(1), 39-58.

47 Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization
of organizational commitment. Human Resource Management Review,
1(1), 61-89. doi: 10.1016/1053-4822(91)90011-Z

48.Mo6hlmann, M., & Zalmanson, L. (2021). The role of digital platforms in
shaping the gig economy: Exploring the interplay between platform
design and worker behavior. Journal of Management, 47(1), 31-55.

49 .Mukhopadhyay, B., & Chatwin, C. (2021). 'Your Driver is Didi and
Minutes Away from Your Pick-Up Point': Understanding Employee
Motivation in the Gig Economy of China (No. 805). GLO Discussion
Paper.

50.Nair, M. (2025). Employee retention a top priority and what if it doesn’t
work: Time to look at an ideal notice period. Human Systems
Management, 44(1), 36-48.

51.0mar, N., & Jamil, R. (2025). A Systematic Literature Review of the Gig
Economy: Insights into Worker Experiences, Policy Implications, and the
Impact of Digitalization. International Journal of Research and
Innovation in Social Science, 9(2), 2136-2156.

52.Page, M. J., McKenzie, J. E., Bossuyt, P. M., Boutron, 1., Hoffmann, T.
C., Mulrow, C. D., ... & Moher, D. (2021). The PRISMA 2020 statement:
an updated guideline for reporting systematic reviews. bmj, 372.

53.Rani, U., Kumar Dhir, R., Furrer, M., Gobel, N., Moraiti, A., & Cooney,
S. (2021). World Employment and Social Outlook 2021: The role of
digital labour platforms in transforming the world of work. Geneva:
International Labour Organization.

54.Reeuwijk, J. A. (2024). Organizational commitment among Dutch gig
workers. Master Thesis, Faculty of Behavioral Sciences, Tilburg


https://doi.org/10.1108/978-1-80262-963-720251015
https://doi.org/10.1108/IJOTB-04-2020-0052

VEOF Olnny | VIA o)l | ¥F Jlo | Js26 93 50 Cu e Ollles | Y8

University.

55.Rezaei, J. (2015). Best-worst multi-criteria  decision-making
method. Omega, 53, 49-57.

56.Rezaei, J. (2016). Best-worst multi-criteria decision-making method:
Some properties and a linear model. Omega, 64, 126-130.

57.Rezaei, J. (2020). A concentration ratio for nonlinear best worst
method. International Journal of Information Technology & Decision
Making, 19(03), 891-907.

58.Sadaghiani, S., Ahmad, K.W., Rezaei, J., & Tavasszy, L. (2015, April).
Evaluation of external forces affecting supply chain sustainability in oil
and gas industry using Best Worst Method. In 2015 International
Mediterranean Gas and Oil Conference (MedGO) (pp. 1-4). IEEE.

59.Salimi, N., & Rezaei, J. (2016). Measuring efficiency of university-
industry Ph.D. projects using best worst method. Scientometrics, 109(3),
1911-1938.

60.Sazvar, Z., Nayeri, S., Mirbagheri, R., Tanhaeean, M., Fallahpour, A., &
Wong, K. Y. (2022). A hybrid decision-making framework to manage
occupational stress in project-based organizations. Soft
Computing, 26(22), 12445-12460.

61.Shea, B. J., Reeves, B. C., Wells, G., Thuku, M., Hamel, C., Moran, J., ...
& Henry, D. A. (2017). AMSTAR 2: A critical appraisal tool for
systematic reviews that include randomised or non-randomised studies of
healthcare interventions, or both. Business Management Journal, 358,
j4008. doi: 10.1136/bmj.j4008

62.Snyder, H. (2019). Literature review as a research methodology: An

overview and guidelines. Journal of Business Research, 104, 333-339.

63.Stanford, J. (2017). The resurgence of gig work: Historical and
theoretical perspectives. The Economic and Labour Relations Review,
28(3), 382-401.

64.Sundararajan, A. (2016). The Sharing Economy. The End of Employment
and the Rise of Crowd-Based Capitalism. MIT Press.

65.Sutherland, W., & Jarrahi, M. H. (2018). The sharing economy and
digital platforms: A review and research agenda for information systems.
Journal of Information Technology, 33(2), 93-110.

66.Swathi Lakshmi, R., & Thiruchelvi, A. (2019). Organizational
Commitment Among Gig Workers And The Role Of Relational



YV Slag, | KEOUSHS ages 3la S 5 piomi Sl p ol dix 0 57,lr S W1

Psychological Contract Development. International Journal of Business
Management and Informatics, 8(12), 63-66.

67.Tranfield, D., Denyer, D., & Smart, P. (2003). Towards a methodology
for developing evidence-informed management knowledge by means of
systematic review. British Journal of Management, 14(3), 207-222.

68.Van de Kaa, G., Fens, T., & Rezaei, J. (2019). Residential grid storage
technology battles: a multi-criteria analysis using BWM. Technology
Analysis & Strategic Management, 31(1), 40-52.

69.Van Rossenberg, Y. G. T., Klein, H. J., Asplund, K., Bentein, K.,
Breitsohl, H., Cohen, A., ... & Yalabik, Z. Y. (2018). The future of
workplace commitment: Key questions and directions. European Journal
of Work and Organizational Psychology, 27(2), 153-167.

70.Veen, A., Barratt, T., & Goods, C. (2022). Platform control and
algorithmic management: A systematic review of gig work governance.
Work, Employment and Society, 36(1), 36-55.

71.Wiener, M., & Cram, W. A. (2021). Algorithmic control and gig workers:
A legitimacy perspective of Uber drivers. Journal of Management
Information Systems, 38(2), 1-27.

72.Wood, A. J., Graham, M., Lehdonvirta, V., & Hjorth, 1. (2019). Good
gig, bad gig: Autonomy and algorithmic control in the global gig
economy. Work, Employment and Society, 33(1), 56-75.

73.Wu, D., & Huang, J. L. (2024). Gig work and gig workers: An integrative
review and agenda for future research. Journal of Organizational
Behavior, 45(2), 183-208.

74.Yang, L., & Panyagometh, A. (2024). Factors influencing gig workers’
satisfaction and commitment in the knowledge service providing
platforms based on the self-determination theory: The case study in
China. Kasetsart Journal of Social Sciences, 45(1), 289-298.

References [In Persian]
1. Almaspour, M. S., Khastar, H., Jafarinia, S., & Abdollahi, B. (2021). A

framework for gig human resource management in platform businesses.
Journal of Research in Human Resources Management, 11(1), 129-167.
2. Dustar, M., Mostaghimi, M. R., & Esmailzadeh, M. (2015). Ethical
leadership and exploring the impacts of its dimensions on organizational
commitment. Management Studies in Development and Evolution,



VEF Sliaay | VA 05kl | ¥F Jlu | Jgov 9 5 5 Cu_p ke Olalllas | YA

24(79), 27-45.

3. Firoz-Zare, M., & Rezapour, M. (2020). Gig economy and changes in
human resource management (a systematic review of gig economy and
workforce studies). 17th International Management Conference, Tehran,
Iran.

4. Moradi, A. (2022). Explaining the conceptual model of human resource
management concerns by gig workers using a qualitative method. Tadbir
Journal, 33(330).

5. Moshabaki Esfahani, A., & Rezaee, Z. (2014). The study of
organizational virtuousness and work engagement effects on
organizational commitment. Management Studies in Development and
Evolution, 23(73), 1-23.

6. Sadr, N., Khorakian, A., & Malekzadeh, Gh. (2020). Investigating the
effect of Affective Commitment on Employees’ Resistance to Change
through the Mediating Role of Attitudes and Readiness for Change.
Management Studies in Development and Evolution, 29(96), 101-120.

7. Salarvand, B., & Hasanvand, A. (2024). Gig economy and its effects on
the labor market and income inequality. The Third International
Conference on Economics and Business Management, Tehran, Iran.

8. Yazdanshenas, M., & Babakhani, S. (2020). The effect of network
behavior on job satisfaction and organizational commitment.
Management Studies in Development and Evolution, 29(95), 49-81

A4 (G5l (S5 5 i (6l (A gl &S5 1L(VFF) G Glus gy o ol 4y Sl
A=A COVAIE (g 5 3 gy S s Dolallas . KE OLS IS
doi: 10.22054/jmsd.2025.88409.4699

Management Studies in Development and Evolution is licensed under
a Creative Commons Attribution-Non Commercial 4.0 International License.


https://jmsd.atu.ac.ir/article_19958.html?lang=fa

	
	Habib Roodsaz


