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Abstract
Loneliness is a modern epi m S . In recent years, especially
during the Covid-19 cr elinéss,at work

ecome a more serious issue
and has attractec‘cre‘ng atte e to its complex consequences. The
purpose of this resdkch is

framework of loneliness in the
workplace in the punc sector us randed theory. The current research
atistical population is the employees of
an. In this research, purposeful sampling
was used which saturation rule by using 17 interviews and
continued to 25 i or more certainty. To analyze the collected data,
open, axial and selective coding methods were used. The research results
causal, contextual and iRtervener conditions, axial category, consequences and
strategies to deal withilloneliness in the workplace and presenting the
framework of lonelinesgiin the workplace in the public sector. By providing
research-based guidelines, organizations and leaders of the public sector are
helped to manage this phenomenon and create healthier work environments,
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followed by the improvement of individual, team and organizational
performance.

Keywords: Loneliness in the Workplace, Public Sector, Qualitative
Research, Geranded theory

Introduction

Currently, vast changes in society and rapid economic development
have created many challenges in the workplace. First, the change in
working methods has caused many tasks to be depe independently, the
tendency towards group or collective work decreases,day by day, and it

this independent work system makes ma
the nature of being a member of a team
period of isolation, they may feel lonely in (Zhou, 2018).
Secondly, with the emergence of the age of information and

communication, the psyehological ween people has
increased, and in the popularity of network
teams, most employees

tworks. As a result, opportunities

dina long

for face-to-face co*n
organizational members iffigult; and the effects of loneliness in the
d Lau, 2012). Therefore, the concept
as become a universal concept and the
the workplace has increased. In addition,
lic sector are more known as bureaucracies
oncentration, formality, compliance with laws,
ficial relations can be considered as their
characteristics, therefare, this highlights the necessity of conducting
research on the stud oneliness in the workplace in the public sector.
Therefore, the main question of the current research is what is the
framework of loneliness in the workplace in the public sector?

of loneliness
research abo
since organiza
and structuredness,
lack of flexibility,

Literature Review

Loneliness in the workplace, which is defined as a person's perception
of relationship deficiencies in the workplace (Wright et al., 2006), has
become increasingly common in recent years (Anand and Mishra,
2021). Wright (2005) points out that when there is a difference in
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interpersonal relationships that people expect in the workplace and
what happens in reality, feelings of loneliness appear in the workplace.
Loneliness, defined by Peplau and Perlman (1981), is an unpleasant
feeling that occurs when there is a discrepancy between the actual and
desired quantity or quality of one's social relationships. In the literature,
two general distinctions have been made about loneliness. The first case
is social loneliness due to the lack of satisfactory social relationships or
friendships. Another is emotional loneliness due to lack of close
emotional commitment or satisfying romantic relationships (Russell et
al., 1984). Similarly, Wright et al. (2006) also defined the concept of

alienated. Within the context of whet
networks are adequate, the second dimensi
companionship. This dinension al social loneliness
because it involves express with others, sharing,
and being a part of tk&]l‘lp. a person feels lonely in

place social
ined as social

the workplace, both sgeially otionally, it is called loneliness in
the workplace. Wy

A\
Methoddlogy

inductive app
strategies and ith employees of government organizations
in Tehran, who ected using a non-random method. Purposeful
sampling was used Wwhich reached the saturation rule by using 17
interviews and contiqued to 25 interviews for more certainty. To
analyze the collected data, open, axial and selective coding methods
were used.

Results and Discussion

The Results showed that the causal conditions of the model include
Individual factors (personality and psychological characteristics),
demographic factors, job factors and organizational factors. Intervener
conditions include Social, political, economic factors, factors related to
technology, and contextual conditions are Lack of efficient recruitment
and appointment system, lack of effective maintenance system, lack of
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effective training and improvement system, lack of appropriate
management style and structure. The strategies required in the model
include Strengthening interactive attitude, strengthening professional
ethics, strengthening communication skills, improving organizational
culture, adopting appropriate leadership and management style and
improving the quality of employees' work life and increasing
organizational support, which will ultimately lead to organizational
consequences and Improvement and reduction of psychological
problems, improvement of physical lems as individual
consequences.

Conclusion
The findings of this research provi igniificgypology of
loneliness in the work place to the existing the other
hand, by identifying the causes and c pearance of
loneliness in the workplace, provide practic idance to avoid its
negative consequences. \Jhis research_inforgiSy the public sector
organizations with coping age the phenomenon
of loneliness in the
In this research, unication with the desired quality
and quantity inw xial category that was observed
in all the interviews, One o iinevations of the current research is
to prese phenomenon of loneliness in the
workplace. ngs of the research, three types of
loneliness we In the workplace: loneliness based on

feelings, lonekh
expectations. By
and leaders of the pu
and create healthier
individual, team and

on experience, and loneliness based on
ing research-based guidelines, organizations
ic sector are helped to manage this phenomenon
orkplace, followed by the improvement of
anizational performance.
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