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Abstract

The aim of this research is to identify the consequences of using social
media in the organizational environment. In terms of practical
purpose, the current research is of mixed exploratory approach. The
statistical population of the research in meta-synthesis method is a
collection of related articles and studies in the field of information
technology, social media entrepreneurship and related concepts. The
statistical population of the research in the quantitative stage includes
a group of experts from Mabna data processing companies, Royan
cord blood bank, Snap online supermarket, and DJP company. Library
studies and interviews were used to collect data, and descriptive and
inferential statistics were used to analyze data. In the inferential
statistics section, fuzzy Delphi technique was used. Based on the
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research findings, ¢ categories including management, individual,
communication and organizational, 14 themes and 36 concepts were
identified as suffixes of social media in internal organizational
environments. Therefore, considering the positive effects of using
social media in internal organizational environments, the studied
companies should emphasize the use of these media more than before.

Keywords: social media, organizational environment, fuzzy Delphi
method, Individual and organizational factors

1. Introduction

Social media plays an important role in the everyday life of people
and organizations affected by this new technology, so most of the
employees’ communications are done through these media. In this
regard, Dossena et al. (2021) acknowledged that organizations may
use social media to reduce costs, engage with customers, build trust in
their minds, and overcome many of the challenges of existing legacy
systems. In his work on the positive effects of these media, researchers
such as Mohamed (2017) found that the negative aspects of using
social media in organizations may distract employees while doing
their work, spend too much time on social media, and neglect work.
In general, the use of these media in organizational environments is
associated with positive and negative effects, and in this research, the
effects of using social media in the organizational environment have
been studied by reviewing the literature and conducting interviews.

Research Question(s)

What are the consequences of using social media in organizational
environment?

2. Literature Review

The use of social media can contribute to internal knowledge
management, social interactions and improving the performance of
companies. Although the use of social media can be very useful, some
also believe that these media can have destructive and negative
consequences, and the question is always raised whether the benefits
of using this media are superior to possible harmful effects or not.
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Asking such questions and countless other questions related to the
consequences related to the inside and outside of the organization has
led researchers to further research in this relationship (Zhang et al.,
2019). The consequences of the use of social media within the
organization is a subject that, despite its high importance, has been
less discussed, and this is despite the fact that such a subject can be an
influencing factor on employees and their performance, and on other
factors such as the training of employees, their relationships with each
other, the level of job satisfaction, facing crises, the level of
productivity and the sense of belonging and responsibility of
employees, etc. have important and fundamental effects (Zhang et al.,
2018). Leonardi et al. (2013) tested the effect of employees' use of
social media on the communication activities they need to complete
their work tasks. In his research, Langer (2014) also investigated the
topic of social media and interpreted their effects on intra-
organizational communication as well as the organization's
relationship with customers and the public. Employees' use of social
media has sometimes been evaluated positively (such as the use of
these media in training the organization's human resources,
transferring knowledge and motivating employees) (Woudstra et al.,
2012) and sometimes these effects have been evaluated negatively
(such as the negative impact on the performance of employees which
has even caused their use to be prohibited in work environments)
(Hysa & Spalek, 2019).

Although there are few researches of this kind in the literature of this
field, these researches seem to be insufficient, and such a topic with
this level of importance, scope and application needs more
investigations and better understanding.

3. Methodology

In terms of its purpose, the current research is part of fundamental
research and based on its approach, it is of mixed exploratory type.
The statistical population of the research in the meta-combination
method is a collection of related articles and studies in the field of
information technology, social media entrepreneurship and related
concepts. In addition, the statistical population of the research in the
quantitative stage includes a group of experts from Mabna Data
Processing Company, Royan Cord Blood Bank, Step Online
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Supermarket, and DJP Company. The data collection method includes
library studies and interviews. Descriptive and inferential statistics
were used to analyze the data. In the descriptive statistics, the
characteristics of the statistical sample are presented in the sections of
gender, educational literacy level and work experience, and in the
inferential statistics section, the fuzzy Delphi technique is used.

4. Results

In this research, by reviewing the literature and interviews, the effects
of using social media in the organizational environment have been
studied and the results have shown that, in total, 99 primary codes
from the research literature (the total of approved articles) as well as
interviews Expertise has been achieved with subject matter experts.
Then, the initial codes were investigated, the similar codes were
merged and categorized into concepts, which resulted in a total of 49
concepts from the initial codes. In the next step, 49 concepts obtained
from the previous steps were analyzed and categorized into 18 themes.
After this step, the obtained themes were categorized into four
categories. In the following, the fuzzy Delphi method used to verify
the concepts obtained from the previous steps. The analysis of the data
obtained from the distribution of the questionnaire in different stages
has shown that 36 concepts out of 49 concepts identified from the
literature and interviews have been confirmed, and these concepts are
in 14 themes. Therefore, it can be said that out of the 13 concepts from
the previous stages, after fuzzy Delphi analysis, they were removed
and four themes were removed. The results obtained from the research
data have shown that four categories (management, individual,
communication and organizational) and 14 themes and 36 concepts
have been identified as suffixes of social media in internal
organizational environments.
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