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Abstract

Environmental and social challenges have led to considerable attention to
sustainable development. Considering that the human being is both the goal
of and the factor of development, therefore the human factor is considered
as one of the most significant factors in attaining the highest level of
sustainability. Moreover, digital transformation also represents a fresh
challenge to organizations, which is the reason behind the special attention
to digital human resource management. Thus, what is the human resource
management model, which is both committed to complying with the
requirements of sustainability and has the most and best positive use of
digital developments, is the subject of this research. Also, in order for human
resource management to be successful with regard to the two challenges of
sustainability and digital transformation, it requires new dynamic
capabilities of digital/sustainable human resources. The study applies a
combination of six research methods including Meta-Synthesis, Thematic
Analysis, Interpretive Structural Model (ISM), Cognitive Rating Cluster
Map, DEMATEL, and Analytic Network Process (ANP), and it represents
the final model with 3 approaches, 3 aspects and 9 dimensions.

Keywords: Sustainable Human Resource Management, Digital Human
Resource Management, Sustainable Dynamic Capabilities, Digital Dynamic
Capabilities.

* Corresponding Author: mk.shouraki@ut.ac.ir

How to Cite: Kargar Shouraki, M. (2022). Digital Sustainable Human Resource
Management Model: Based on Dynamic Capabilities .Management Studies in
Development and Evolution,31(105),65-101 . doi: 10.22054/jmsd.2022.66456.4113

Original Research

elSSN: 2476-5988 Received: 10/4/2022 Review: 14/6/2022 Accepted: 5/7/2022

ISSN:2251-8037



Gy ol VTP o K5k jsb VEVATY el sl

-5

ANERVAVAR:

elSSN: 2476-5988

ISSN:2251-8037

"‘—.'._—'uré e Jﬂ}b% Co gk Sldlae —
:_\I_C-_: 'wi‘:
_'.“'«Q, \'\—90;\?'\}5"%‘\'00)“«“\ 092
=

jmsd.atu.ac.ir
DOI: 10.22054/jmsd.2022.66456.4113

L9 S whb 3 (fio Jlemd Sl (il @lo o 2o Joko
ow,,"n‘m,@;‘ol,eso@b@ﬁumjwfmsﬂumI * S 5,555 dama

oS>

8 S 5 35 sn Sy 3 e Sl dre 5 S s sl plazrl 5 5 Jame (sl Al
(Ml GimS Jal 5o o fage 31 (S M (sl dr 5 Jule o8 5 ks 55 ks o0 DLl Sl w4 5 L
s a4 lots 50y Joams Sl it (2l b ol jle copoman 3l oo Sl e
58 Sl e Sy ke Joke &Sl 468 8513 a5 3 50 5 Dl s Sl lin Sy ke 50 50
SN2 0 e 5 p e Sl s DU Slen 500 s dgain oI DLl Cules 4 o &8 S
Al 53 4 g b Gl elie ke 851 (81t et Tl ER 5l e s 0Bl 4213 1) ke
Al e i3 /51l ALl o (5 (S bl iU el s e s o 5 55101
—olle Je CeSGLs o oS 15 Jals G 25,8 e el £ 5l Ry B
¥, Soa ¥ Jels olg dus seng TaKs s a3 O e Fglas g glas, Ci g i

RGO P TEN S Y UVL R

Skl s Sl mbe Sy e Il SLal mle Sy pe 1g S 0851
s by st ol by

mKk.shouraki@Uut.ac.ir:J yws suiws 5 3%

1 Meta-Synthesis

2 Thematic Analysis

3 Interpretive structural model (ISM)
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