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Abstract

One of the most influential aspects of the economic embargo is the psychological dimension, which has
negative effects on the economic structure of society. The aim of this study was to design and validate a
consumers’ anxiety management pattern during the economic sanctions on Iran. The approach of this
research is deductive-inductive and a fundamental research that has been mixed with the research method
and based on empirical philosophy. The community of research participants in the model presentation
section included theoretical experts (university professors) and experimental experts (executives and
industry and business owners), 20 of whom were selected using purposive sampling in the ISM department.
The statistical population of the quantitative section including consumers of capital goods and samples in
this section were estimated 384 people using Cochran's formula and were selected by random sampling
method. Data collection tools were library studies and the use of a researcher-made questionnaire. In the
qualitative part of the research, the meta-combined method has been used and the initial model has been
designed with the ISM method and finally validated with the partial least squares method. According to the
findings of this study, economic sanction is an underlying variable that affects marketing strategies and
research, and marketing strategies and the results of marketing research also affect consumer knowledge
management and value creation with the consumer and lead to learning and management of consumer
experience. In this way, consumer anxiety during sanctions can be managed.
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