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2- Talent Management Strategy
3- Falkenberg et al.
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- Open climate/culture

- Gardner et al.

- Smither & London

- Davies & Davies

- Areigat et al.

- Elving et al.

- Armstrong

- Emotional Intelligence(Quotient)
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1- Bradbury and Greaves
2- Thilam & Kerby

3- Mayer & Salovey

4- Smigla & Pastoria

5- Weisinger
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1- Caruso

2- Self-Awareness
3- Self-Regulation
4- Self-Motivation
5- Empathy
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1- Managing Emotions
2- Relating Well
3- Emotional Mentoring
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